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What to expect

Animal Health Officer interviews assess your ability to apply technical knowledge in the field,
communicate with producers, and enforce regulations firmly but fairly. You may face a panel that
includes a senior veterinary officer, a biosecurity manager, and a human resources representative.

* Process: Questions about how you would follow a specific biosecurity protocol or inspection
procedure.

* Behavioural: Questions asking for examples of when you handled a difficult conversation or
worked under pressure.

» Scenario: Hypothetical outbreak situations where you must decide on immediate actions.
» Technical: Questions about sample collection, laboratory testing, or using NLIS and LIMS.
* Safety: Questions about handling animals safely and managing risks in the field.

* Client-facing: Questions about advising farmers and balancing enforcement with education.

Typically, a phone screen with a recruiter, followed by a panel interview that includes behavioural and
scenario questions. Some agencies also require a practical assessment, such as demonstrating a field
inspection or sample collection. The interview may last 45 to 60 minutes and conclude with an
opportunity for you to ask questions.

1. Walk me through how you would conduct a routine inspection of a cattle
herd for signs of disease.

Why they ask

This tests your process knowledge and attention to detail in a field setting.

How to structure your answer
A step-by-step walk-through. Start with preparation, then observation, then handling, then
documentation.

Example answer

“Before arriving at the property, | review the herd's history and any recent movements. | ensure my
personal protective equipment is clean and that | have my sampling kit and electronic identification
scanner. On arrival, | observe the herd from a distance for any obvious signs of lameness, respiratory
distress, or unusual behaviour. | then move closer, checking individual animals for lesions, discharge,
or abnormal temperature. If | see anything suspicious, | isolate the animal and collect samples, such
as blood or swabs, following strict hygiene protocols. | record all findings in the NLIS database and
report to my supervisor immediately if a notifiable disease is suspected.”

2. Tell me about a time when you had to enforce a biosecurity regulation that
a producer disagreed with. How did you handle it?

Why they ask

Assesses your ability to balance regulatory compliance with client relations.

How to structure your answer
STAR: Situation, Task, Action, Result.

Example answer

“Situation: A farmer wanted to move cattle across a state border without the required health
certificate. Task: | needed to enforce the regulation while maintaining a good working relationship.
Action: | explained the reasons behind the requirement, the risks to his herd and the wider industry,



and offered to help him complete the paperwork quickly. Result: He complied, and we later worked
together on a bhiosecurity plan for his property.”

3. You receive areport of sudden deaths in a poultry flock. What are your
first steps?

Why they ask

Tests your judgement under pressure and knowledge of emergency response.

How to structure your answer
Prioritise immediate safety, then information gathering, then escalation.

Example answer

“First, | ensure my own safety by using appropriate PPE and avoiding contact with potentially infected
birds. | contact the producer to gather details: when the deaths started, how many birds are affected,
and whether there are any other species on the property. | then attend the site, collect samples for
laboratory testing, and impose a temporary quarantine if | suspect a notifiable disease. | notify my
supervisor and the state veterinary authority immediately, following the emergency response
protocol.”

4. How do you ensure accuracy when collecting and submitting samples for
laboratory testing?

Why they ask
Technical question about a core task and attention to detail.

How to structure your answer
Describe your method, including labelling, storage, and chain of custody.

Example answer

“l use a standard checklist to ensure every sample is correctly labelled with the animal ID, property
code, and date. | double-check that the sample type matches the test requested and that the
submission form is complete. | store samples at the correct temperature and transport them to the lab
within the required timeframe. | also record the submission in LIMS and follow up on results to ensure
they are received and acted upon.”

5. Describe atime you had to work with a farmer to improve animal welfare.
What did you do?

Why they ask
Behavioural question focusing on education and advice skills.

How to structure your answer
STAR, emphasising your communication and problem-solving.

Example answer

“Situation: A producer had cattle in a paddock with insufficient shade during a heatwave. Task: |
needed to address the welfare issue without alienating the farmer. Action: | discussed the risks of
heat stress, showed him practical options like portable shade structures, and offered to connect him
with a grant program for infrastructure. Result: He installed shade and water points, and his cattle's
condition improved noticeably.”

6. What would you do if you suspected a colleague was not following
biosecurity protocols?

Why they ask
Ethical and safety question about workplace integrity.

How to structure your answer



Address the issue directly but professionally, then escalate if needed.
Example answer
“I would first have a private conversation with the colleague to remind them of the protocols and
understand if there was a reason for the lapse. If the behaviour continued or was serious, | would

report it to my supervisor, because biosecurity breaches can have severe consequences for the
whole industry. | would also document the incident as required.”



