
Betting Clerk interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Betting clerk interviews focus on accuracy, compliance and how you handle customers in a fast,
regulated environment. Employers also check your availability because peaks fall around major race
days and sporting events.

• Process and practical: Questions about terminal operation, cash handling and till reconciliation.

• Compliance and responsible gambling: Scenarios on ID checks, refusing service and applying
state gambling rules.

• Customer service and conflict: How you handle disputes over odds, payouts and queues.

• Accuracy and numerical: Mental arithmetic, odds comprehension and spotting ticket errors.

• Availability and reliability: Whether you can work weekends, public holidays and carnival peaks.

A short phone screen, then an in-person interview at the outlet with a supervisor or manager. You may
be asked to complete a simple maths or till exercise, talk through a compliance scenario, and discuss
your availability. Some employers include a trial shift on a quiet day or during a race meeting.

1. Walk me through how you would take a cash bet on a racing event, from
the customer's request to the printed ticket.
Why they ask
This checks whether you understand the full counter process and can follow it without cutting corners.

How to structure your answer
A step-by-step walk-through: greet, confirm the bet, enter it, confirm odds, take payment, issue the
ticket, check the ticket, close the interaction.

Example answer

“I greet the customer and ask what they would like to bet on. I confirm the race or match, the runner or
team, and whether it is a win or each-way bet. I key the selection into the wagering terminal, check
the odds on screen, and repeat the bet back to them before taking payment. I process cash or
EFTPOS, print the ticket, and check the ticket details against what they asked for. I hand it over with a
quick reminder to check the ticket before leaving, then thank them and serve the next person.”

2. Tell me about a time you had to refuse service or enforce a rule a customer
did not like.
Why they ask
Employers need to know you can apply responsible gambling and compliance rules calmly, even when
a customer pushes back.

How to structure your answer
STAR: situation, task, action, result. Keep the focus on what you said and did, and how you stayed
professional.

Example answer

“A regular customer came in after a difficult week and wanted to put a large amount on a race. They
were agitated and said they needed to win it back. I listened, kept my tone calm, and explained that I
could not take the bet because it looked like it was beyond what they could afford and might be
chasing losses. I offered them the responsible gambling brochure and the contact number for support.
I called my supervisor over to speak with them. The customer was upset at first, but they left without
betting, and my supervisor supported the decision.”



3. A customer disputes their payout after a race result. What do you do?
Why they ask
This tests your judgement under pressure and your ability to follow the outlet's disputes procedure
without escalating a scene.

How to structure your answer
Judgement under pressure: stay calm, check the facts, explain clearly, escalate if needed, keep the
queue moving.

Example answer

“I stay calm and ask to see the ticket. I check the official results on the results system and compare
the ticket to the odds that were displayed at the time. If the payout is correct, I explain how the odds
and result work in plain language. If I am unsure or the customer remains unhappy, I call the
supervisor and follow the outlet's disputes procedure. I keep the queue moving by asking a colleague
to serve the next customer while I sort it out.”

4. How do you keep your till accurate during a busy race day?
Why they ask
Cash accuracy is central to the role, and employers want to hear a routine that holds up when the
counter is under pressure.

How to structure your answer
A technical routine: start-of-shift float check, one transaction at a time, verbal confirmation, tidy cash
handling, end-of-shift reconciliation.

Example answer

“I start by checking my float and counting it before the shift. During busy periods I focus on one
transaction at a time, repeat the bet back to the customer, and keep notes tidy so I am not guessing
later. I avoid leaving cash loose on the counter and I tell my supervisor straight away if I make a
mistake. At the end of the shift I balance the till, reconcile the terminal totals and note any difference
so it can be checked.”

5. How would you explain odds and payout calculations to a customer who is
new to betting?
Why they ask
This checks whether you can make a regulated product clear and welcoming without encouraging risky
spending.

How to structure your answer
Customer explanation: plain language, point to the screen, keep it simple, check understanding, stay
patient.

Example answer

“I would explain odds by saying they show how much the bet returns relative to the stake, not just the
chance of winning. I would point to the screen and show the win and place columns, and I would ask
what they want to spend so I can keep it simple. I would not rush them or make them feel silly. If they
are new, I would suggest a small win bet to start and remind them they can check the ticket before
paying.”

6. This role includes weekends and public holidays, especially during major
carnivals. How would you manage that?
Why they ask
Peak periods drive the roster, so employers want to know you understand the pattern and will turn up
reliably.



How to structure your answer
Direct answer with evidence: state your availability, give a real example, show flexibility, be honest
about limits.

Example answer

“I have worked weekends and public holidays in my current role, including during a major racing
carnival. I plan my week around the roster and I am reliable about turning up on time. I actually like
the buzz of a big race day, and I am happy to pick up extra shifts when the outlet is busy. If I ever
need a day off, I give plenty of notice so the team can cover it.”


