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What to expect

Interviews for Building Inspector roles usually mix technical knowledge of the Building Code of Australia
with real judgement calls about how to handle non-compliant work on site. Panels often include a senior
building surveyor or team leader, and may ask you to talk through a set of plans or a photo of a defect
during the interview itself.

» Technical: Questions testing your knowledge of the BCA, NCC, AS/NZS standards and how they
apply to specific building elements.

* Process: Questions asking you to walk through how you conduct a stage inspection or handle
documentation from arrival on site to report submission.

» Scenario: Judgement-based questions about how you'd handle a disputed non-conformance or
pressure from a builder to sign off early.

* Behavioural: Past-experience questions about communication with builders, architects or councils,
usually answered with a specific example.

* Client-facing: Questions on how you explain compliance issues to non-technical stakeholders
without causing unnecessary conflict.

Expect an opening round on your licensing, qualifications and general experience, followed by technical
and scenario questions that make up the bulk of the interview, then a shift to behavioural questions
about working with builders and councils, and a closing opportunity for you to ask about the employer's
inspection volume, software systems and council relationships.

1. Walk me through how you'd conduct a frame stage inspection on a
residential build.

Why they ask

This checks whether you understand the sequence and depth of a real inspection, not just the theory
behind the BCA.

How to structure your answer

Walk-through structure: describe your process in order, from reviewing approved plans before arrival,
through what you physically check and test on site, to how you document and communicate the
outcome.

Example answer

“Before | arrive | review the approved plans and any prior stage reports so | know what's already been
signed off. On site | check the frame against the plans for member sizing, bracing and tie-down, using
a spirit level and tape measure to confirm alignment and dimensions match the specifications. | look
closely at connections and bracing details against the relevant AS 1684 requirements, and check for
any water damage with a moisture meter if the frame has been exposed to weather. | photograph
anything of concern, log the inspection in the management software with clear notes, and either issue
the stage approval or a notice outlining what needs to be rectified before | can return.”

2. A builder tells you a non-conformance you've flagged is minor and asks
you to sign off so the project can keep moving. How do you handle it?
Why they ask

Tests judgement under pressure and whether you'll hold the line on compliance when there's
commercial pressure to move faster.

How to structure your answer



Judgement-under-pressure structure: state the principle you won't compromise on, explain how you'd
assess the actual risk, and describe the resolution path you'd offer.

Example answer

“I'd explain that my sign-off has to reflect what's actually compliant with the BCA, regardless of the
schedule pressure. I'd walk through my specific concern with the builder so they understand it's not
arbitrary, and check whether it's minor or has safety implications, for example a fire-rating gap versus
a cosmetic issue. If it is minor and low-risk, I'd look at whether a documented rectification with a
follow-up check could keep things moving without compromising the standard. If it's a safety issue, |
hold the notice and explain clearly what's needed to close it out.”

3. Tell me about a time you had to communicate a difficult compliance
finding to a builder or architect.

Why they ask

Building inspectors regularly deliver findings that cost builders time and money, so panels want
evidence you can do this without unnecessary conflict.

How to structure your answer
STAR structure: situation, task, action, result.

Example answer

“During a plumbing rough-in inspection | found pipe falls that didn't meet the required grade for
drainage. The builder was under time pressure and pushed back initially. | took him through the
specific measurements against the plumbing code requirements on site, rather than just citing the
clause, so he could see the issue directly. He accepted the finding, reworked the section within two
days, and | signed off on the follow-up inspection without further dispute.”

4. How do you stay current with changes to the Building Code of Australia
and relevant Australian Standards?

Why they ask

The BCA and referenced standards update regularly, and inspectors are expected to apply the current
version, not what they learned years ago.

How to structure your answer
Direct explanation structure: state your main method, then a second habit that reinforces it.

Example answer

“I follow updates through the Australian Building Codes Board and my state licensing body, since they
issue notices when the NCC or relevant standards change. | also make a habit of reviewing
amendments relevant to my usual inspection types, like fire safety or accessibility provisions, rather
than trying to absorb the whole code update at once, and | discuss significant changes with
colleagues to check we're applying them consistently.”

5. What would you check first if you arrived on site and found electrical
wiring already covered by plasterboard before inspection?

Why they ask

A scenario question probing how you handle a compliance gap that's already occurred, testing both
technical knowledge and enforcement approach.

How to structure your answer

Scenario structure: identify the immediate risk, outline the investigative steps, then the enforcement
action.

Example answer



“I'd stop and treat this as a non-conformance straight away, since electrical rough-in has to be
inspected before it's covered. I'd check the paperwork to see if there's any record of a prior inspection
I've missed, then explain to the builder that the wiring needs to be exposed again, or that a licensed
electrician needs to provide certification | can verify against the standards, before | can sign off the
stage. I'd document the issue and the resolution path clearly in the report so there's no ambiguity
about what's required.”

6. How do you manage your workload when you have multiple stage
inspections booked across different sites in one day?

Why they ask

Inspectors often run tight schedules across sites, so this checks organisational skill and how you
prioritise when things run over.

How to structure your answer
Direct explanation structure: describe your planning approach, then how you adjust when disruptions
occur.

Example answer

“I plan my day around location and inspection type, grouping nearby sites together and allowing extra
time for stages | know tend to run long, like final inspections with multiple trades involved. If a site
inspection uncovers a significant non-conformance that needs more time to document properly, I'll
contact the next builder on my list to update them on timing rather than rushing the report, since an
incomplete inspection record causes more delay overall than a short wait.”



