Bulk Materials Handling Operator interview
quUESUONS

ps.com.au: common questions and what they're really testing
What to expect

Interviews for Bulk Materials Handling Operator roles focus on safety, technical operation of fixed plant,
and your ability to work in a shift-based team. Employers want to know you can run equipment safely,
respond to issues, and communicate clearly during handover.

* Process questions: These ask you to walk through how you start up, monitor or shut down
equipment, or how you complete a task like isolating plant for maintenance.

» Behavioural questions: These ask for real examples of how you have handled safety issues,
equipment problems or teamwork in a previous role.

» Scenario questions: These put you in a hypothetical situation, such as a spillage or belt
misalignment, and ask what you would do.

e Technical questions: These test your knowledge of systems like SCADA, PLCs, conveyors and
permit to work procedures.

» Safety questions: These focus on hazard identification, risk assessment and compliance with
WHS legislation and site procedures.

The interview usually starts with a phone or video screen, then a site-based interview with a supervisor
and a safety representative. You may also complete a practical assessment or a walkthrough of the
plant. Questions often move from general safety to specific technical scenarios, and end with a chance
for you to ask questions.

1. Walk me through how you start up a conveyor system safely.

Why they ask

This is a process question that checks your understanding of the correct sequence and safety checks
before starting fixed plant.

How to structure your answer
Use a step-by-step walk-through: describe pre-start checks, communication, start-up sequence, and
monitoring after start.

Example answer

“First, | check the permit to work and any isolation tags to make sure no one is working on the system.
Then | inspect the belt, chutes, rollers and transfer points for obstructions or damage. | confirm with
the control room and nearby operators that the area is clear, using two-way radio. | start the system in
sequence, usually the discharge end first, and watch the amperage and belt tracking. Once it is
running, | monitor flow rates and listen for unusual noises.”

2. Tell me about a time you identified a potential safety hazard during your
shift.

Why they ask
This behavioural question reveals how you spot and act on hazards, and whether you follow reporting
procedures.

How to structure your answer
Use STAR: Situation, Task, Action, Result. Keep it specific and focus on what you did.

Example answer



“During a night shift, | noticed a damaged roller on a conveyor that was causing the belt to mistrack. |
stopped the feed, isolated the conveyor and tagged it out. | reported it to the supervisor and
maintenance team, and stayed to help replace the roller. By catching it early, we avoided a belt tear
and kept the plant running for the rest of the week.”

3. What would you do if you noticed a significant spillage at a transfer point
during your shift?

Why they ask

This scenario question tests your judgement under pressure and your ability to follow emergency
procedures.

How to structure your answer
Describe your immediate actions, then how you would isolate and communicate, and finally how you
would clean up and investigate.

Example answer

“I would immediately stop the feed to that transfer point and check if anyone is at risk. | would isolate
the equipment if needed and put up barricades. Then | would radio the control room and supervisor to
report the spillage and get help. Once it is safe, | would clean up the material and check the chute and
belt for damage. Finally, | would complete an incident report and look at what caused the spillage to
prevent it happening again.”

4. Explain how you would isolate a conveyor for maintenance, including the
permit to work process.

Why they ask

This technical question checks your knowledge of isolation and permit procedures, which are critical for
safety.

How to structure your answer
Walk through the steps in order: identify energy sources, lock out tag out, test for dead, apply permit,
and hand over.

Example answer

“First, | identify all energy sources for the conveyor, including electrical and any gravity or stored
energy. | follow site isolation procedures, which usually involve lock out tag out. | isolate the power,
apply my personal lock and tag, and test that the conveyor is dead by trying to start it or checking with
a meter. Then | complete the permit to work and hand it to the maintenance team, making sure they
understand the scope. | keep the key to my lock until the work is finished and the permit is signed off.”

5. How do you monitor stockpile levels and adjust material flow to meet
shipping schedules?

Why they ask

This process question assesses your ability to manage inventory and coordinate with other parts of the
supply chain.

How to structure your answer
Describe how you use control systems and communication to track stockpiles and adjust flow, giving a
concrete example.

Example answer

“I use SCADA screens to monitor stockpile levels and the reclaim rate. If a stockpile is getting low, |
adjust the reclaim rate or switch to another stockpile to keep the blend consistent. | coordinate with
the shiploader operator and the control room to match the shipping schedule. For example, if a ship is
due to arrive early, | might increase the reclaim rate to build up the stockpile at the load out, always
staying within safe operating limits.”



6. Describe your experience with SCADA and PLC systems in a bulk
materials handling environment.

Why they ask

This technical question checks your familiarity with the control systems you will use daily.

How to structure your answer
Talk about the specific systems you have used, what you did with them, and how you troubleshoot.

Example answer

“I have worked with SCADA systems to monitor conveyor flow rates, stockpile levels and equipment
status. | have also used PLC and HMI panels to start and stop equipment and to adjust settings.
When an alarm comes up, | check the HMI for details, then investigate the plant if it is safe to do so. If
it is a simple issue like a blocked chute sensor, | might clear it myself. For more complex faults, | log it
with maintenance and follow the isolation procedure.”



