Your Name
your.email@example.com   •   0400 000 000
[Date]
[Hiring Manager Name]
[Company Name]
[Company Address]
Re: Application for Call Centre Manager
I am writing to apply for the Call Centre Manager role at [Company Name]. With hands-on experience running a contact centre floor and a focus on using data to improve service delivery, I am confident I can lead your team to meet both customer and business goals.
In my current role, I led a team of agents handling phone, email and chat. By reviewing call recordings and customer feedback, I identified that billing disputes were driving repeat contacts. I introduced a short coaching module on de-escalation and revised the escalation path, which lifted first-call resolution for those issues and reduced the volume of follow-up calls.
I am drawn to [Company Name] because [add one genuine, specific reason: a project, value, or market position you can point to]. I want to bring my operational management and people leadership skills to a team that values both service quality and continuous improvement.
Thank you for considering my application. My resume is attached and provides further detail on my experience. I look forward to the opportunity to discuss how I can contribute to your contact centre operations.
Kind regards,
Your Name




