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What to expect

Interviews for civil construction labourer roles focus on your practical skills, safety awareness and ability
to work in a crew. Employers want to know you can follow instructions, handle the physical demands
and speak up when something looks unsafe.

» Safety: Questions about White Card, hazard identification, trenching near services and site rules.
» Technical: Questions on hand tools, small plant operation, concrete work and reading plans.

* Behavioural: Questions about teamwork, reliability and past work experiences.

» Scenario: Questions that put you in a hypothetical site situation to test judgement.

* Process: Questions that ask you to walk through a task step by step.

Typically a short phone screen with a recruiter or labour hire agency, then a face-to-face interview with a
supervisor or project manager. Some employers include a practical assessment on site or ask you to
describe a recent project in detail. Safety questions are almost always included.

1. Walk me through how you would safely dig a trench near existing
underground services.

Why they ask

This is a core safety and technical question. Employers need to know you understand service location
and safe digging practices.

How to structure your answer
Walk-through: explain the steps in order, from checking plans to hand digging and using a spotter.

Example answer

“First, | check the plans and any service diagrams for the area. | confirm with the supervisor and use a
service locator if available. Then | mark the service locations on the ground. | hand dig carefully within
the clearance zone, using a shovel rather than a machine. | keep a spotter nearby and wear the right
PPE. If | hit anything unexpected, | stop and report it immediately.”

2. Tell me about atime you worked in a crew to complete a task under a tight
deadline.

Why they ask

This behavioural question assesses teamwork, reliability and how you handle pressure.

How to structure your answer
STAR: describe the situation, task, actions you took and the result.

Example answer

“On a road upgrade, we had to backfill and compact a trench before the end of the day so the road
could be reopened. | was working with two other labourers and a machine operator. | made sure we
had the right tools ready and kept the compaction pattern consistent. We communicated clearly and
finished the backfill on time, and the road reopened that evening.”

3. You notice a workmate not wearing their hard hat in an active excavation
area. What do you do?

Why they ask

This scenario tests your safety culture and willingness to speak up.

How to structure your answer



Judgement under pressure: immediate action, then escalation if needed.

Example answer

“I would approach them straight away and remind them that hard hats are required in the excavation
area. If they didn't put it on, | would report it to the supervisor. Safety is everyone's responsibility, and
| would rather have an awkward conversation than see someone get hurt.”

4. What experience do you have operating a plate compactor or concrete
mixer?

Why they ask

This technical question confirms your plant skills and safety checks.

How to structure your answer
Describe the equipment, the tasks you did, and the safety checks you followed.

Example answer

“I have used a plate compactor for backfilling trenches and preparing footpath bases. Before starting,
I check the fuel and oil levels and make sure the guards are in place. | wear hearing and eye
protection and keep my feet clear. | also have experience with a concrete mixer for kerb and footpath
pours, including measuring materials and cleaning the drum after use.”

5. How do you handle members of the public walking near your worksite?
Why they ask
This client-facing question tests public safety and communication.

How to structure your answer
Explain your approach: signage first, then polite redirection.

Example answer

“| always make sure the signage and barriers are in place before we start. If someone walks near the
site, | politely let them know they need to go around and point them to the safe path. If they ignore me
or seem confused, | alert the supervisor. | stay calm and respectful because the public often don't
realise the risks.”

6. How do you read and follow plans and specifications for a drainage or kerb
installation?

Why they ask

This process question checks your ability to work to design.

How to structure your answer
Walk-through: check drawings, set out levels, confirm with supervisor, then execute.

Example answer

“I start by looking at the drawings for the pipe or kerb layout and check the levels and dimensions. |
use a laser level to set out the line and confirm with the supervisor before | start. As | work, | check
the fall and alignment regularly. If anything doesn't match the plan, | stop and ask rather than
guessing.”



