GovrtRegistrar Interview, guestions

What to expect

Court Registrar interviews focus on procedural accuracy, judgement under pressure and the ability to
deal calmly with judicial officers, legal practitioners and members of the public. Panels usually include a
registry manager and sometimes a judicial officer or HR representative, and may include a written or
practical exercise on filing or scheduling.

* Process: Questions checking you understand how documents are filed, recorded and listed
correctly under court rules and practice directions.

* Behavioural: Past-experience questions probing accuracy, attention to detail and handling of
difficult interactions, often phrased as 'tell me about a time'.

» Scenario/judgement: Hypothetical situations testing how you'd handle a scheduling conflict, an
angry litigant or a compliance grey area.

* Client-facing: Questions on communicating with self-represented litigants, lawyers and judicial
staff who have different needs and levels of legal knowledge.

» Technical/compliance: Questions on case management systems, statutory record-keeping and
knowledge of relevant legislation or rules.

Expect an opening on your background and interest in registry work, followed by a mix of process and
behavioural questions, then one or two scenario questions to see how you reason through pressure
situations, and a close where you can ask about the registry's caseload and systems.

1. Walk me through how you would process an urgent filing that arrives just
before a listed hearing.

Why they ask

Tests whether you know the practical steps of document intake and can prioritise correctly under time
pressure.

How to structure your answer

Describe the process step by step: receipt and time-stamping, checking compliance with filing rules,
entering it into the case management system, notifying the relevant judicial officer or associate, and
confirming the document reaches the courtroom file before the hearing.

Example answer

“I'd first check the document against the court's filing requirements, confirm it's within any leave
granted for late filing, and time-stamp it on receipt. I'd log it in the case management system straight
away so the record is current, then flag it directly to the associate or registrar handling that list so the
bench knows it's arrived before the hearing starts. I'd keep a note of who | notified and when, in case
it's queried later.”

2. Tell me about a time you caught an error in a document or record before it
caused a problem.

Why they ask

Registrars are trusted to maintain statutory records with no room for error, so panels want evidence of
genuine attention to detail, not just a claim of it.

How to structure your answer
Use STAR: situation, task, action, result, with a clear before-and-after showing what the error would
have caused if missed.



Example answer

“While processing a set of orders for entry into the case file, | noticed the date on one order didn't
match the hearing date in the courtroom log. | queried it with the associate before entering it, and it
turned out to be a typo from the bench sheet. Because | checked before filing, we avoided an
incorrect judgment date going onto the public record, which would have needed a formal correction
process to fix.”

3. A self-represented litigant arrives angry because their matter has been
adjourned again. How do you handle the conversation?

Why they ask

Registrars deal with frustrated members of the public regularly, and panels want to see composure and
clear boundaries without being dismissive.

How to structure your answer
Judgement-under-pressure structure: acknowledge the person's frustration, explain what you can and
can't do, set out the next steps, and know when to escalate to a supervisor or judicial officer.

Example answer

“I'd let them explain what's frustrating them without cutting them off, then explain clearly why the
adjournment happened and what it means for their next date, using plain language rather than legal
jargon. If they wanted to challenge the decision itself, I'd explain that's outside what registry staff can
change and point them to the right process, whether that's speaking to their lawyer or raising it at the
next hearing. If they became abusive, I'd calmly end the conversation and involve my supervisor.”

4. How do you keep track of multiple courtroom calendars and avoid
double-booking hearings?

Why they ask

Scheduling accuracy is core to the role, so this checks your practical system and habits, not just
software familiarity.

How to structure your answer
Walk-through of your scheduling method: how you check availability, cross-reference judicial officers'
diaries, and build in buffer for urgent matters.

Example answer

“I check the scheduling software against each judicial officer's confirmed availability before locking in
a hearing date, and | cross-reference any standing commitments like circuit sittings. | leave short
gaps in busy lists for urgent applications that might need to be squeezed in, and | do a daily check of
the week ahead so any last-minute changes get flagged early rather than discovered on the day.”

5. What do you understand about a registrar's delegated authority compared
to a judicial officer's?

Why they ask

Tests genuine knowledge of court structure and the legal limits of the role, which matters given the
compliance responsibilities involved.

How to structure your answer
Direct knowledge check: define the boundary clearly and give an example of where you'd refer a matter
upward.

Example answer

“Registrars can exercise certain delegated powers set out in the court's rules, such as some
procedural orders or uncontested matters, but anything involving judicial discretion on the substance
of a dispute has to go to a magistrate or judge. If a party asked me to make a ruling on the merits of
their case, I'd explain that's not something I'm authorised to decide and refer it to the appropriate



judicial officer or list it for hearing.”

6. Why are you interested in registry work rather than a law firm or paralegal
role?

Why they ask

Panels want to confirm you understand what makes court administration different from private legal
practice, and that your motivation fits the public sector environment.

How to structure your answer
Short personal-fit answer: connect your interest to the specific nature of registry work, such as
procedural accuracy and public service, rather than a generic legal career answer.

Example answer

“I like that registry work sits at the centre of how the court actually functions day to day, keeping
records accurate and hearings running on schedule, rather than working on one client's matter at a
time. | find the mix of procedure, public contact and problem-solving more suited to how I like to work
than private practice would be.”



