
Croupier interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Croupier interviews blend practical assessment with behavioural and compliance questions. Employers
want to see that you can deal accurately at speed, stay calm under pressure and apply gaming
regulations without hesitation.

• Practical dealing test: You will be asked to demonstrate dealing on a real or simulated table, often
with a pit manager observing your chip handling, card distribution and payout accuracy.

• Behavioural questions: These explore how you have handled difficult patrons, disputes or
mistakes in the past.

• Scenario and judgement questions: You will be given a hypothetical situation involving irregular
play, a rule breach or an intoxicated patron and asked how you would respond.

• Compliance and technical questions: These test your knowledge of responsible gambling,
AML/CTF obligations and game-specific payout calculations.

• Customer service questions: Casinos want croupiers who can keep the game moving while
making patrons feel welcome.

The process typically starts with a phone screen or initial interview with a talent acquisition team. If you
pass, you will be invited to a practical dealing audition, often at the casino's training school or on the
gaming floor. This is followed by a panel interview with a pit manager and a HR representative, which
covers behavioural, scenario and compliance questions. Some casinos combine the audition and panel
into a single assessment day. You may also need to complete a police check and obtain a state gaming
licence before an offer is confirmed.

1. Walk me through how you would deal a hand of blackjack from start to
finish.
Why they ask
The interviewer wants to see that you know the procedure cold and can explain it clearly, which reflects
how you would deal under pressure.

How to structure your answer
A step-by-step walk-through, covering shuffle, cut, burn card, dealing order, player decisions, dealer
draw, payout and clearing the table.

Example answer

“First, I would ensure the automatic shuffler has a fresh deck and the cut card is placed correctly. I
would then burn the first card and deal clockwise starting from the player on my left, giving two cards
face up to each player and one face up to myself, then a second card to myself face down. I would
check for blackjack on the table. For each player, I would wait for their decision, whether to hit, stand,
double or split, and I would clearly announce the total. Once all players have acted, I would turn my
hole card, draw to 17 or higher, and then settle each bet according to the rules. I would pay winners,
collect losing bets, and push ties. Finally, I would clear the table, ensure all cards are returned to the
shuffler, and prepare for the next hand.”

2. Tell me about a time you had to deal with an angry or intoxicated patron at
your table.
Why they ask
They want to see how you manage conflict while keeping the game moving and staying within
responsible gambling guidelines.



How to structure your answer
STAR: Situation, Task, Action, Result.

Example answer

“In my previous role, a patron who had been drinking became loud and argumentative after losing a
hand. He accused me of dealing incorrectly. I stayed calm, kept my voice low and polite, and
explained the rule clearly. When he continued to disrupt the table, I discreetly signalled the pit
manager, who came over and offered to escort him to the bar for a complimentary drink. I then
apologised to the other players and resumed the game. The patron later returned and apologised for
his behaviour. The result was that the game continued without further disruption, and the other
patrons appreciated how quickly the situation was handled.”

3. You notice a player placing unusual bets that seem intended to test the
dealer's attention or distract you. What do you do?
Why they ask
They are testing your vigilance and understanding of security operations.

How to structure your answer
A judgement-under-pressure structure: assess, act within protocol, report.

Example answer

“I would stay focused on my table and not let the behaviour distract me from dealing accurately. I
would note the specific bets and the player's actions without making it obvious. If I suspected the bets
were an attempt to exploit a weakness, I would continue to manage the game normally but discreetly
alert the pit manager as soon as convenient, using the standard signal. I would not confront the player
directly, because that could escalate things. After the shift, I would document exactly what I observed
in the incident log. The key is to protect the integrity of the game and let security investigate if
needed.”

4. How do you calculate the payout for a winning straight-up bet in roulette?
Why they ask
This tests your technical knowledge and accuracy, which are critical for the role.

How to structure your answer
A clear, step-by-step calculation, showing you know the odds and the chip denomination.

Example answer

“A straight-up bet pays 35 to 1. So if a player has one chip on a single number, I would pay them 35
chips of the same value, plus their original bet back. I would count the chips out in stacks of five,
announce the payout clearly, and place the original bet back on the player's stack. I always
double-check the number and the bet before paying, and I keep the payout visible to the table so the
pit manager can verify if needed.”

5. What are your responsibilities under responsible gambling and AML/CTF
legislation?
Why they ask
They need to know you take compliance seriously and understand your legal obligations.

How to structure your answer
List key obligations, then give an example of how you apply them.

Example answer

“My responsibilities include monitoring patrons for signs of problem gambling or intoxication, not
allowing them to continue if they appear distressed, and offering information about support services.
Under AML/CTF, I must watch for unusual betting patterns, large cash transactions, or attempts to



launder money through chips. I would report any suspicious activity to my supervisor immediately and
document it. I also need to ensure I never allow a patron to cash out chips for someone else without
following the casino's identification procedures. Compliance is not just a rule; it protects the casino
and the patrons.”

6. How would you explain the rules of a game to a first-time player who is
nervous?
Why they ask
Casinos want croupiers who can welcome new players and keep the game friendly and inclusive.

How to structure your answer
A customer-service-focused structure: acknowledge, explain simply, reassure, check understanding.

Example answer

“I would smile and reassure them that it's fine to be new. I would explain the basics in plain language,
avoiding jargon. For example, with roulette, I would say that they place chips on the table, the wheel
spins, and if the ball lands on their number they win. I would explain the different bet types and the
minimum bet. I would invite them to ask questions at any time and tell them that I am there to help. I
would also keep an eye on them to make sure they feel comfortable and aren't holding up the game
too much. The goal is for them to enjoy the experience and come back.”


