Your Name
your.email@example.com   •   0400 000 000
[Date]
[Hiring Manager Name]
[Company Name]
[Company Address]
Re: Application for Customer Experience Manager
I am writing to apply for the Customer Experience Manager role at [Company Name]. I map customer journeys, find the moments that frustrate people, and work with the teams who own those touchpoints to fix the underlying process.
In my current role, I noticed that customers who contacted us about a delayed online order were often passed between the call centre and the store. I mapped that journey, pulled several months of Qualtrics feedback and Salesforce cases, and briefed both teams on a single handoff script and a shared tracking view in Salesforce. Repeat contacts on that issue dropped noticeably over the next quarter, and the fix became the template for two other complaint types.
I want to work for [Company Name] because [add one genuine, specific reason: a project, value, or market position you can point to].
Thank you for considering my application. My resume is attached, and I would welcome the chance to talk through how I can help [Company Name] improve its customer journeys.
Kind regards,
Your Name




