Dla!.é/SIS Technician interyview guestions
careertips.com.au: common questions and w e ally testing

What to expect

Interviews for Dialysis Technician roles in Australia typically focus on your ability to operate
haemodialysis machines safely, monitor patients, and work within a multidisciplinary renal team.
Employers want to see that you understand infection control, can respond calmly to alarms, and
communicate clearly with nurses and nephrologists.

» Technical: Questions about machine priming, water treatment, and dialysis monitoring software.

» Safety and infection control: How you reprocess equipment and maintain compliance with
Australian standards.

» Scenario: What you would do if a machine alarm sounded or a patient's condition changed during
treatment.

» Behavioural: Past examples of teamwork, communication, and responding to pressure in a clinical
setting.

* Process: How you document treatment details and hand over observations to registered nurses.

The process often starts with a phone screen with the nurse unit manager, followed by a panel interview
that includes a senior technician and a registered nurse. Some employers include a practical skills
assessment where you demonstrate priming a machine or responding to a simulated alarm.

1. Can you walk me through how you prepare and prime a haemodialysis
machine before a patient's treatment?

Why they ask

This tests your technical knowledge and whether you can follow a safe, standardised process under
supervision.

How to structure your answer
A step-by-step walk-through, starting with machine checks, then priming the circuit, setting parameters,
and verifying with the nurse.

Example answer

“First, | check the machine for cleanliness and any error messages, then | gather the correct dialyser
and bloodlines. | prime the circuit with saline, ensuring no air is trapped, and set the prescribed
parameters like blood flow rate and dialysate temperature. | confirm the settings with the registered
nurse before connecting the patient, and | document the prime volume and any issues.”

2. Tell me about a time you noticed a patient's condition changing during
dialysis. What did you do?

Why they ask

This assesses your observation skills, ability to escalate appropriately, and patient-centred approach.

How to structure your answer
STAR: describe the situation, the task, the action you took, and the result.

Example answer

“During a shift, | noticed a patient became pale and restless, and their blood pressure reading
dropped. | immediately reduced the ultrafiltration rate as per protocol and called the registered nurse.
| stayed with the patient, checked their vital signs again, and reassured them while the nurse
reviewed the situation. The nurse adjusted the treatment, and the patient stabilised. | documented the
event and handover details.”



3. What would you do if a machine alarm sounded and the patient seemed
fine, but the alarm kept recurring?

Why they ask

This tests your troubleshooting, prioritisation, and ability to stay calm when equipment and patient safety
overlap.

How to structure your answer
Assess the alarm type, follow troubleshooting steps, check the patient, and escalate if unresolved,
prioritising patient safety.

Example answer

“I would first check the alarm code and the machine display to identify the issue. | would quickly
assess the patient's vital signs and how they look, because patient safety comes first. If the alarm is
technical, like a pressure problem, | would follow the standard troubleshooting steps, such as
checking the bloodlines for kinks or clots. If it continues, | would call the registered nurse or senior
technician, and if necessary, prepare to return the blood and disconnect as per protocol. | would
document the incident.”

4. How do you ensure infection control when reprocessing dialysis
equipment?

Why they ask

This checks your understanding of Australian infection control standards and your attention to detail in
equipment maintenance.

How to structure your answer
Describe your routine, referencing standards, personal protective equipment, and documentation.

Example answer

“I follow the unit's reprocessing protocol, which includes wearing gloves, apron, and eye protection. |
disassemble the machine components, rinse and disinfect them using approved solutions, and allow
the correct contact time. | check that the water treatment system is within safe limits, and | log every
step in the maintenance record. | also ensure the machine is labelled as clean before the next use.”

5. Describe a time you had to communicate important information to a
registered nurse or nephrologist under pressure.

Why they ask

This evaluates your written and verbal communication, and how you work within the renal team when
time matters.

How to structure your answer
STAR: outline the pressure, what you needed to communicate, how you did it, and the outcome.

Example answer

“A patient's venous pressure reading suddenly rose, and the machine alarmed. | checked the
patient's arm and saw swelling near the needle site. | immediately called the registered nurse,
explaining the pressure reading and what | observed. The nurse came quickly and we stopped the
treatment, applying pressure to the site. | stayed calm, gave a clear handover, and documented the
incident. The patient was okay and we rescheduled.”

6. Why do you want to work as a Dialysis Technician, and how do you handle
the emotional side of caring for patients with chronic kidney disease?

Why they ask

This reveals your motivation, resilience, and whether you understand the long-term relationships and
emotional demands of renal care.



How to structure your answer
Combine a personal motivation with a coping strategy, using a real example.

Example answer

“I want to work as a Dialysis Technician because | find it rewarding to build long-term relationships
with patients and help them maintain their quality of life. | handle the emotional side by focusing on
the practical care | can provide each shift, and by debriefing with colleagues when a patient's health
declines. For example, | supported a patient who was struggling with their diet, and by listening and
encouraging them, | saw them become more engaged in their treatment. | know it's important to look
after my own wellbeing too, so | use those team conversations to process difficult days.”



