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What to expect

Interviews for embalmer roles typically assess your technical skill, composure, and ability to work
sensitively with grieving families. Expect a mix of practical and behavioural questions, often with a
funeral director or senior embalmer on the panel.

e Technical/process: Questions that ask you to walk through embalming procedures, infection
control, or equipment use to gauge hands-on competence.

» Behavioural: Questions about past experiences with sensitive cases, teamwork, or handling
cultural requirements.

» Scenario: Hypothetical situations involving family requests, compliance dilemmas, or unexpected
complications.

» Safety/compliance: Questions on WHS, formaldehyde safety, and regulatory adherence.

* Client-facing: Questions about liaising with funeral directors and families with empathy and
professionalism.

The process often starts with a phone screen, followed by a practical assessment or case walkthrough
at the mortuary. A panel interview with a funeral director and senior embalmer usually follows, covering
technical, behavioural and scenario-based questions. Some employers also ask for references and a
police check.

1. Walk me through your process for embalming a body from start to finish.
Why they ask
Assesses technical knowledge, hygiene practices, and ability to follow a structured procedure.

How to structure your answer
A step-by-step walk-through: preparation, disinfection, injection, restoration, dressing, and
record-keeping.

Example answer

“| start by reviewing the case notes and checking for any cultural or religious requirements. Then | don
PPE and prepare the embalming machine and fluids. | wash and disinfect the body, check for ulcers
or wounds, and set the features. | raise the carotid artery and inject the preservative fluid, using a
trocar for the torso. | massage to ensure even distribution, then | drain and disinfect. After that, |
reconstruct any facial damage, apply cosmetics, and dress the body. Finally, | clean the equipment,
log the procedure, and coordinate with the funeral director for viewing.”

2. Tell me about atime you had to handle a particularly difficult case.
Why they ask
Tests resilience, problem-solving, and emotional composure.

How to structure your answer
STAR: Situation, Task, Action, Result.

Example answer

“We had a case where a person had severe facial trauma from a car accident. The family wanted an
open viewing. | used wax and restoration techniques to rebuild the features, then matched the skin
tone carefully. It took extra time but the family was able to say goodbye in a way that felt right. The
funeral director told me the family expressed deep gratitude, and | felt | had made a real difference.”



3. How do you ensure you comply with infection control and WHS
regulations in the mortuary?

Why they ask

Checks safety awareness and regulatory knowledge.

How to structure your answer
A direct explanation of protocols, including PPE, sterilisation, and documentation.

Example answer

“I follow standard precautions: gloves, gown, eye protection, and mask. | disinfect surfaces and
instruments after every case, and | dispose of sharps in designated containers. | keep up with public
health regulations and our workplace WHS policies, and | document each procedure. | also attend
training on formaldehyde safety and report any hazards immediately.”

4. A family asks for a cosmetic change that goes against your professional
judgment or policy. How do you handle it?

Why they ask

Assesses diplomacy, compliance, and client-facing skills.

How to structure your answer
A judgement-under-pressure structure: acknowledge, explain, offer alternatives, escalate if needed.

Example answer

“I would listen to their request with empathy and explain why it might not be appropriate or possible. |
would offer alternative options that meet their wishes within our guidelines. If they insist, | would
involve the funeral director or my supervisor to find a solution. The goal is to respect the family while
maintaining professional standards.”

5. Describe your experience with different cultural and religious practices
around death.

Why they ask

Evaluates cultural competence and adaptability.

How to structure your answer
A reflective answer with specific examples and how you adapted.

Example answer

“I have worked with families from various backgrounds, including Islamic, Jewish, and Hindu
traditions. For example, for a Muslim family, | ensured the body was prepared according to ritual
washing and shrouding, and | coordinated with the imam. | always ask the funeral director about
specific requirements and follow them closely. | also make sure the body is positioned and dressed
respectfully.”

6. How do you manage your time when you have multiple cases to prepare?
Why they ask
Tests organisation and ability to work under pressure.

How to structure your answer
A prioritisation framework: triage, schedule, communicate, and maintain quality.

Example answer

“I start by checking the schedule and urgent cases. | prioritise viewings that are coming up soonest
and communicate with the funeral director about timelines. | set up equipment efficiently and work in a
logical order. | never rush the actual embalming, but | streamline tasks like paperwork and cleaning to
save time. If needed, | ask a colleague for help to ensure every case gets the care it deserves.”



