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What to expect

Interviews for grain inspector roles combine technical knowledge, practical judgement and people skills.
Employers want to know you can follow standards, handle equipment, and communicate clearly when
results are challenged.

e Technical: Questions about testing methods, equipment and grain standards.

» Behavioural: Questions about past experience with quality issues, deadlines or difficult
conversations.

» Scenario: Questions that put you in a realistic situation, such as a disputed result or equipment
failure.

* Safety: Questions about working around silos, rail cars and laboratory equipment.

* Client-facing: Questions about explaining results to growers, drivers or site staff.

Typically a phone screen with a recruiter or supervisor, then a site-based interview or panel. You may
be asked to demonstrate sampling or testing, or to walk through a recent inspection. Some employers
include a short written test on grading standards.

1. Can you walk me through how you sample grain from a silo to make sure
the sample is representative?

Why they ask

This tests your practical sampling knowledge and whether you understand why representative samples
matter.

How to structure your answer
Step-by-step walkthrough. Start with the purpose, then the equipment, then the method, then how you
handle the sample.

Example answer

“First, | check the silo and confirm the grain type and approximate depth. | use a probe to take
multiple cores from different points and depths, usually at least five or six for a silo. | combine them in
a clean bucket, mix thoroughly, and then reduce the sample using a divider or quartering method. |
label it with silo number, date and time, and send it to the lab. The key is to avoid sampling only the
top or one side, because grain can vary in moisture and quality throughout the silo.”

2. Tell me about a time you identified a quality issue during an inspection.
What did you do?

Why they ask
This looks at your attention to detail and how you handle a problem under pressure.

How to structure your answer
STAR: Situation, Task, Action, Result.

Example answer

“During harvest, | was testing a truckload of wheat and the moisture meter read above the receival
limit. The driver was keen to unload, but | followed procedure. | re-calibrated the meter, took a second
sample, and confirmed the reading. | explained the result to the driver and the site supervisor, and we
segregated the load into a separate bin for later blending. The grower avoided a full rejection, and the
site kept its quality records clean. | also noted the issue in the log so the pattern could be tracked.”



3. You test aload and the moisture meter gives a reading just over the limit.
The grower disagrees and wants it accepted. What do you do?

Why they ask

This tests your judgement, communication and ability to stay calm under pressure.

How to structure your answer
Judgement under pressure. Acknowledge the person, explain the standard, verify your result, offer
options, escalate if needed.

Example answer

“I would stay calm and acknowledge the grower's frustration. | would explain that the reading is based
on the meter and the industry standard, and that | need to follow it. | would offer to re-test, making
sure the meter is calibrated and the sample is properly taken. If the re-test confirms the reading, |
would explain the options, such as segregation or blending, and involve the site supervisor. If the
grower still disagreed, | would document the conversation and refer it to the supervisor. The priority is
a fair result that protects the quality of the whole storage.”

4. How do you keep up to date with Grain Trade Australia standards and
export requirements?

Why they ask

This shows you treat compliance as an ongoing responsibility, not a one-off.

How to structure your answer
Describe your sources, habits and how you apply changes.

Example answer

“I regularly check the Grain Trade Australia website and subscribe to their updates. | also read
industry bulletins and attend training when it is offered. At my current site, | am the one who prints out
the latest standards and shares changes with the team. If a standard changes, | update our sampling
and testing sheets so we are not working from old information. | also keep a folder of export
requirements that | review before any shipment.”

5. What safety procedures do you follow when sampling from rail cars or
working around silos?

Why they ask

Safety is critical in grain handling. This checks you know the hazards and controls.

How to structure your answer
List the hazards, then the controls you use, then how you communicate.

Example answer

“Before | start, | check the area for hazards like moving machinery, engulfment risks or confined
spaces. | wear the right PPE, including high-vis, hearing protection and dust mask if needed. When
sampling from rail cars, | make sure the train is locked out and tagged out, and | use a platform or
safe access, never climbing on the grain. | work in pairs or let someone know where | am. If | see
anything unsafe, | stop and report it. | also keep my equipment clean and stored correctly to avoid
trips and falls.”

6. How would you explain a downgrade to a grower who is unhappy with the
result?

Why they ask

This tests your client-facing skills and empathy, which matter when you are the face of the quality
decision.

How to structure your answer



Empathy first, then clear explanation, then evidence, then next steps.

Example answer

“I would start by listening to their concerns and acknowledging that it is a tough result. Then | would
explain the specific quality parameter that did not meet the grade, such as moisture or screenings,
and show them the test results or sample. | would explain what the standard says and why it is
applied consistently to everyone. | would offer options, like blending or re-testing if appropriate, and
put them in touch with the site supervisor if they want to discuss further. | would keep my tone
respectful and professional, because the grower needs to trust the process even when they disagree
with the outcome.”



