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What to expect

Interviews for homoeopath roles typically focus on your case-taking process, remedy selection, and how
you work within a self-regulated profession. Employers want to see that you can build rapport, think
critically about symptom pictures, and refer appropriately.

» Case-taking and clinical reasoning: Questions that ask you to walk through your process for
gathering a case history and selecting a remedy.

» Behavioural: Questions about how you have handled specific situations, such as a patient not
responding to treatment or a difficult consultation.

» Scenario and ethical judgement: Questions that present a patient situation and ask how you
would respond, especially around scope of practice and collaboration with medical practitioners.

» Technical and tool use: Questions about your familiarity with practice management software and
repertory tools like Cliniko, Halaxy, Nookal, or RadarOpus.

* Practice management: Questions about running a sole-trader business, including record keeping,
health fund rebates, and professional association membership.

The interview usually starts with a conversation about your training and approach, then moves into
case-based questions where you might be given a symptom picture and asked how you would proceed.
You may also be asked about your experience with software and how you handle referrals. Some
employers include a short practical component or a discussion of a past case.

1. Can you walk me through how you take a case history and select a
remedy?

Why they ask

This is the core skill of a homoeopath. Employers want to hear your systematic approach.

How to structure your answer
Walk-through: start with the presenting complaint, explore modalities, emotional and lifestyle factors,
then repertorise and select a remedy.

Example answer

“I begin by asking the patient to describe their main concern in their own words. Then | explore the
specifics: what makes it better or worse, the timing, the location, and any accompanying symptoms. |
also ask about their emotional state, sleep, diet, and stress levels. Once | have the full picture, | use
RadarOpus to repertorise the key symptoms and cross-reference with materia medica to find the best
match. | explain my reasoning to the patient and we agree on a starting remedy and follow-up plan.”

2. Tell me about a time when a patient's symptoms did not improve as
expected. How did you handle 1t?

Why they ask

Shows resilience, reflective practice, and patient-centred care.

How to structure your answer
STAR: Situation, Task, Action, Result.

Example answer

“I had a patient with chronic headaches who did not respond to the first remedy. | reviewed the case,
asking more about their daily routine and emotional triggers. | realised | had not fully explored their
sleep patterns. | changed the remedy based on the new information and scheduled a follow-up in two



weeks. The patient reported a gradual reduction in headache frequency, and we continued to adjust
the plan. | learned to always revisit the case from scratch when progress stalls.”

3. A patient asks if homoeopathy can replace their prescribed medication for
a chronic condition. How do you respond?

Why they ask

Tests your understanding of scope of practice and ethical boundaries.

How to structure your answer
Judgement under pressure: acknowledge the question, clarify your role, never advise stopping
medication, refer to their GP.

Example answer

“I would thank them for asking and explain that homoeopathy is a complementary approach, not a
replacement for medical treatment. | would say that | cannot advise them to stop any prescribed
medication, and that they should speak with their GP before making any changes. | would offer to
work alongside their medical care, focusing on supporting their overall wellbeing. | would also
document the conversation and note that | referred them back to their doctor.”

4. How do you stay current with homoeopathic research and materia
medica?

Why they ask

Shows commitment to professional development in a self-regulated field.

How to structure your answer
Describe specific sources and habits, such as journals, associations, and peer discussion.

Example answer

“I subscribe to the Australian Homoeopathic Association newsletter and read the American Journal of
Homeopathic Medicine. | also attend annual seminars and participate in a peer supervision group
where we discuss challenging cases. | regularly review new provings and repertory updates in
RadarOpus. This keeps my knowledge fresh and helps me refine my prescribing.”

5. Describe your experience with practice management software like Cliniko
or Halaxy.
Why they ask

Many homoeopaths run small practices and need to manage bookings, records, and billing.

How to structure your answer
Concrete examples: name the software, describe how you use it, mention any specific features.

Example answer

“I have used Cliniko for the past three years in my private practice. | use it to schedule appointments,
send reminders, and keep detailed case notes. | also process health fund rebates through the
system, which saves time for both me and my patients. | have recently started exploring Halaxy for its
telehealth features, as | offer some online consultations.”

6. How do you handle a situation where a patient's condition is outside your
scope of practice?

Why they ask

Safety and professional judgement.

How to structure your answer
Identify, assess, refer, document, follow up.



Example answer

“If a patient presents with symptoms that suggest a serious medical condition, such as unexplained
weight loss or severe pain, | would not attempt to treat it with homoeopathy. | would explain that these
symptoms need medical investigation and encourage them to see their GP promptly. | would offer to
continue supporting them alongside their medical care if appropriate. | would document the referral in
their notes and follow up at the next appointment to see how they went.”



