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What to expect

Loader Operator interviews are practical and safety weighted. Employers want to know what machines
you have actually run, how you look after them, and how you behave around trucks, pedestrians and
stockpiles. Expect at least one question that tests whether your ticket is backed by real seat time.

» Machine and ticket knowledge: Questions about specific loader classes, attachments, machine
control and payload systems, and what your ticket and verification of competency actually cover.

* Process and walk-through: You describe a sequence out loud, usually pre start checks,
shutdown, or how you set up a load and stockpile safely.

 Safety and behavioural: Tell me about a time questions about hazards, near misses, pressure to
cut corners, and working around other plant and people.

e Scenario and judgement: A problem on shift, such as a machine fault, wet weather, or a feed point
backing up, and how you would work through it.

 Availability and shift fit: Roster questions covering rotating shifts, nights, weekends, travel to
remote sites and fatigue management.

Most hires start with a short phone screen from a recruiter or labour hire coordinator covering tickets,
licence, location and availability. That is followed by a site interview with the quarry or project
supervisor, often combined with a walk around the machine and a practical assessment or verification of
competency on a loader. Some employers run the practical first and the interview after. Bring your
tickets, licence, White Card and any VOC records.

1. Walk me through your pre start checks on a wheel loader.

Why they ask

It is the clearest test of whether you treat the machine as yours to look after, and whether your ticket is
backed by real habits rather than a certificate.

How to structure your answer
A sequence walk-through. Go around the machine in a fixed order, name what you check and why, then
finish with what you do when you find a fault.

Example answer

“I do it the same way every shift so nothing gets skipped. | start with a walk around for leaks, tyre
condition and anything sitting under the machine, then check engine oil, coolant, hydraulic oil and the
water trap. | grease where the schedule says and check the pins and bucket for cracks or play. In the
cab | check the park brake, steering, service brake, horn, lights, reverse alarm and the payload or
guidance screen. If the screen or scales are reading oddly | note it and tell the supervisor rather than
guessing. Anything that affects safety means the machine is tagged out, logged on the pre start sheet
and handed to maintenance, and | tell the incoming operator at handover.”

2. Tell me about a time you spotted a hazard on a stockpile or haul route and
what you did about it.

Why they ask

Stockpiles, edges and haul routes are where loaders get into trouble. Employers want to hear that you
stop and control the hazard instead of pushing through.

How to structure your answer
STAR, with the emphasis on your action and the result. Keep the situation short and spend most of the
answer on what you did and what changed afterwards.



Example answer

“We had a stockpile that had been built up over a few weeks and the edge had undercut on one side.
I noticed slumping near the toe when | was pushing up material, so | stopped short of the edge and
parked clear. | radioed the supervisor, described what | was seeing and suggested we move the load
point back and rework the face from the safe side. We put cones and a taped boundary along the toe
so trucks and the water cart stayed off it. The supervisor got the dozer in to batter the face back the
next morning. After that the crew started checking stockpile edges at the start of each shift rather than
only when something looked wrong.”

3. You arrive on shift and the loader's payload or guidance system is reading
inconsistently. How would you handle it?

Why they ask

Machine control and payload systems affect truck weights, product quality and compliance. This tests
judgement when the technology is not cooperating and production pressure is on.

How to structure your answer
Judgement under pressure. State what you know, what you would check, who you would involve, and
how you would keep production moving without putting out bad loads.

Example answer

“First | would work out whether it is the system or the machine. | would check that the screen is
calibrated the way the site procedure says, look for anything obvious like a loose sensor or a bucket
that has been swapped, and compare against a known load if there is one to check against. | would
tell the supervisor straight away and log it rather than quietly working around it, because if the weights
are wrong we could be overloading trucks. If the system is unreliable, | would keep loading but flag
each load so the driver knows, or switch to the site's manual method, whether that is counting buckets
or using the weighbridge. If it needs a technician it gets fixed before we rely on the numbers again.”

4. How do you keep truck loading cycle times steady when haul traffic backs
up?

Why they ask

This is the daily reality of the job. The answer shows whether you plan your work or just react to
whatever is in front of you.

How to structure your answer
A thinking-out-loud structure. Describe how you read the site, what you change, and how you keep the
feed point and the drivers informed.

Example answer

“I try to stay ahead of it rather than chase it. If | can see trucks queuing, | stage material closer to the
feed point and shorten my travel so each bucket cycle is quick, and | keep the face tidy so | am not
digging at loose edges. When the crusher or hopper is the bottleneck, | use the waiting time to push
up stockpiles and clean the pad so the next load out is clean. | keep the radio chatter short but | let
the drivers and the supervisor know where | want them parked and if | am going to be a minute. If it is
genuinely bogging down, that is worth telling the supervisor early rather than letting trucks sit and
idle.”

5. Describe your experience with machine control and payload systems such
as Trimble Earthworks or Cat Production Measurement.

Why they ask
Sites increasingly run guidance and payload technology, and employers want to know how quickly you
pick up a screen you have not seen before.

How to structure your answer



A technical answer with an honesty check. Name the systems you have genuinely used, what you used
them for, and be clear about what you would need training on.

Example answer

“I have run loaders with Trimble Earthworks for trimming and level work, mainly on civil jobs where the
design had to be held to a tolerance, and | have used Cat Production Measurement for truck weights
on a quarry site. Day to day that means checking the screen at the start of shift, watching the cut or fill
numbers as | work rather than trying to correct everything at the end, and keeping the bucket and
receivers clean so the readings stay true. | am comfortable learning a new system, but | would rather
say upfront if | have not used a particular platform than pretend | have. A short session with the site
surveyor or the technician is usually all | need to get going.”

6. This role runs rotating shifts, including nights and weekends, and some
sites are a fair drive out. How do you manage that?

Why they ask

Roster fit and fatigue management matter more on plant than almost anywhere, and turnover on remote
rosters is expensive for employers.

How to structure your answer
A straight, practical answer. Cover your availability, how you manage fatigue, and how you keep your
travel and personal life workable.

Example answer

“I am used to rotating rosters and | plan around them rather than fighting them. Before a swing | sort
out sleep, meals and travel so | am not arriving flat, and on night shift | keep the same routine on my
days off so the changeover is not a shock. | keep an eye on how | am going during a shift and | am
not shy about telling the supervisor if | need to swap out for a bit, because a tired operator on a loader
is a real risk to everyone on the pad. | have my own transport and | am set up for travel to site, so
distance is not a problem for me.”



