Your Name
Mail Sorter
your.email@example.com   •   0400 000 000   •   City, State   •   linkedin.com/in/yourname
PROFESSIONAL SUMMARY
Reliable mail sorter with hands-on experience in postal depots, sorting letters and parcels by postcode and delivery route. Skilled in operating automated sorting machines, scanning barcodes, and maintaining accuracy under tight deadlines. Committed to safe manual handling and keeping the sorting floor moving during peak shifts.
KEY SKILLS
Postal sorting machines   •   Barcode scanners   •   Mail carts and trolleys   •   Labelling systems   •   Postal management software   •   Attention to detail   •   Time and deadline management   •   Problem solving   •   Operations management   •   Data analysis
EXPERIENCE
Mail Sorter, [Company Name], [City]	[Month Year] – [Month Year / Present]
Sorted incoming mail by postcode and delivery route using automated machines and manual racks, maintaining accuracy during high-volume shifts.
Keyed destination codes into postal sorting machines and cleared jams or misreads to keep throughput steady.
Scanned barcodes on parcels and checked them against the day's sorting schedule, flagging discrepancies to supervisors.
Bundled, labelled and loaded sorted mail onto carts and trolleys for dispatch, ensuring correct route allocation.
Reported equipment faults promptly and kept the sorting floor clear, reducing downtime and supporting safe manual handling.
EDUCATION
Year 12 or equivalent; on-the-job training in postal sorting systems and manual handling.
CERTIFICATIONS
[Certification name], [Issuing body], [Year]
REFERENCES
Available on request.
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