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What to expect

Interviews for mechanical services plumber roles typically assess your technical knowledge, safety
awareness, and ability to work on commercial HVAC systems. Employers look for practical skills,
problem-solving, and familiarity with Australian standards.

» Technical: Questions about pipework installation, brazing, threading, and system testing.
» Safety: How you manage worksite hazards, follow SWMS, and use PPE.

» Process: Walk-through of commissioning a system or reading drawings.

» Behavioural: Past experiences working in teams or solving problems on site.

» Scenario: What you would do if a system fails a pressure test or a client changes requirements.

The interview may start with a phone screen, followed by a face-to-face or site-based interview with a
supervisor or project manager. You might be asked to demonstrate a skill or discuss a recent project.
The process often includes a practical assessment and a safety induction.

1. Can you describe your process for installing and testing chilled water
pipework in a commercial building?

Why they ask

This assesses your technical knowledge and familiarity with the full installation cycle.

How to structure your answer
Walk through the steps sequentially: reviewing drawings, planning the route, fabricating pipe sections,
installing, pressure testing, and commissioning.

Example answer

“First, | review the drawings and specifications to understand the layout and requirements. | plan the
pipe route to avoid clashes with other services. Then | measure and cut pipes, thread or braze joints
as needed. After installation, | pressure test the system to check for leaks. Once it passes, | flush and
commission, adjusting valves and pumps to achieve the correct flow and pressure. | document the
results and hand over to the client.”

2. How do you ensure safety when working on a mechanical services site?
Why they ask
Employers need to know you prioritise safety and follow regulations.

How to structure your answer
Use a structured approach: identify hazards, follow SWMS, use PPE, and communicate with the team.

Example answer

“I start by checking the SWMS and site induction. | identify hazards like working at heights, electrical
risks, or hot work. | wear the correct PPE, such as gloves, glasses, and hearing protection. | ensure
isolation procedures are followed for electrical and water systems. | also keep the work area tidy and
communicate with other trades to avoid incidents.”

3. How do you interpret technical drawings and specifications for a
mechanical services project?

Why they ask

This tests your ability to read plans accurately, which is critical for installation.



How to structure your answer
Explain your method: review the drawings, cross-check with specifications, note dimensions and
materials, and clarify any discrepancies.

Example answer

“I start by looking at the title block and legend to understand symbols. Then | examine the layout,
dimensions, and notes. | cross-reference with the specifications for materials and standards. If
something is unclear, | mark it up and ask the engineer or supervisor before proceeding. | also use
Revit models when available to visualise the system.”

4. Tell me about a time you had to solve a problem on a mechanical services
job.

Why they ask

This reveals your problem-solving skills and how you handle challenges.

How to structure your answer
Use STAR: Situation, Task, Action, Result.

Example answer

“On one project, a chilled water system was not achieving the required flow. | was tasked with finding
the cause. | checked the pump curve and valve positions, then discovered a partially closed valve. |
adjusted it and re-balanced the system. The flow improved, and we met the commissioning deadline.
The client was pleased with the quick resolution.”

5. What would you do if a pressure test failed on a newly installed pipework
system?

Why they ask

This assesses your judgement under pressure and your troubleshooting approach.

How to structure your answer
Outline a logical sequence: isolate the section, inspect for leaks, repair, and retest. Emphasise safety
and communication.

Example answer

“First, | would isolate the system and depressurise it safely. | would then inspect the joints and fittings
for visible leaks or weak points. If | find a leak, | would repair it using the appropriate method, such as
re-brazing or tightening a fitting. After repair, | would retest the section. If it still fails, | would check for
other issues like a faulty valve. | would inform my supervisor and document the incident.”

6. How do you handle a situation where a client requests a change to the
installation that may affect compliance?

Why they ask

This tests your ability to balance client needs with building codes and standards.

How to structure your answer
Acknowledge the request, explain the compliance issue, propose alternatives, and escalate if needed.

Example answer

“I would listen to the client's request and explain why the change might not meet the National
Construction Code or Australian Standards. | would suggest alternative solutions that achieve their
goal while remaining compliant. If they insist, | would escalate to my supervisor or the project
engineer to resolve. | always prioritise safety and compliance.”



