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What to expect

Parking Inspector interviews usually focus on your ability to apply rules fairly, handle difficult
conversations, and stay organised on patrol. You will likely face a mix of process, scenario and
behavioural questions, often with a panel from the council's regulatory or ranger services team.

» Process: Questions about the steps you take to issue an infringement or check a permit.

e Scenario: Situations involving angry drivers, school zones, or event parking.

* Behavioural: Past examples of enforcing rules, handling conflict, or working in a team.

e Technical / regulatory: Your knowledge of parking permits, time limits, and local road rules.
 Safety: How you protect yourself and others while patrolling alone.

* Client-facing: How you explain fines and council policy to unhappy residents.

Typically a phone screen with a recruiter or team leader, then a panel interview with a ranger supervisor
and sometimes an HR representative. You might be asked to complete a short practical exercise, such
as reviewing a photo of a parking breach and explaining what you would do. Some councils include a
driving record check and a police check before an offer.

1. Walk me through how you would issue a parking infringement, from
spotting a breach to filing the notice.

Why they ask

To see if you know the required steps and can work accurately under pressure.

How to structure your answer
Use a step-by-step walk-through: observe, confirm, record, issue, explain, document.

Example answer

“First | would observe the vehicle and check the time limit or permit requirement. If a breach is clear, |
would take photos showing the position, signage and any permits displayed. Then | would use the
handheld device to enter the vehicle details, location and offence code. | would print or issue the
notice, place it securely on the vehicle, and note the time. Finally | would log the details in the parking
management software and keep my notes tidy in case the fine is contested.”

2. Tell me about a time you had to enforce a rule with someone who
disagreed with you.

Why they ask

To assess your conflict resolution and composure.

How to structure your answer
STAR: Situation, Task, Action, Result.

Example answer

“At a previous council, a driver insisted his permit was valid but it had expired. | stayed calm, listened,
and showed him the expiry date on the permit and the signage. | explained the rule and offered
information on how to renew. He was still unhappy but accepted the fine, and I later saw him with a
new permit. | documented the interaction and no appeal was lodged.”

3. You are patrolling a school zone and a parent has parked in a no-stopping
area while dropping off children. What do you do?
Why they ask



To test judgement, safety awareness, and empathy in a sensitive situation.

How to structure your answer
Use a judgement-under-pressure structure: assess safety, consider context, apply the rule,
communicate clearly, decide on enforcement.

Example answer

“First | would check if the vehicle is causing an immediate danger or blocking access. If children are
still getting out, | would wait a moment and ask the parent to move as soon as they are safe. If they
refuse or the car is unattended, | would issue an infringement because no-stopping zones are there
for sight lines and child safety. | would explain the reason politely and note the details. If it was a
first-time parent who moved immediately, | might give a warning instead, depending on council

policy.”

4. What do you know about the different types of parking permits and how
they work?

Why they ask

To check your knowledge of local regulations and permit systems.

How to structure your answer
Summarise categories, explain how each is checked, and mention any software you use.

Example answer

“Permits usually cover residents, visitors, disability parking, and tradespeople. Resident permits are
linked to a specific address and vehicle, while visitor permits are often temporary. Disability permits
are nationally recognised and allow extra time in some areas. | check them by looking at the expiry
date, the permit number, and whether the vehicle matches. | also use PayStay or similar apps to
confirm digital permits and log any suspicious use.”

5. How do you keep yourself safe while working alone on patrol?
Why they ask
To see if you prioritise safety and follow council procedures.

How to structure your answer
Describe a before-during-after approach: plan, observe, communicate, de-escalate, report.

Example answer

“Before a shift | check my radio, body-worn camera and phone are charged. | let my supervisor know
my patrol route. During patrol | stay aware of my surroundings, park in well-lit areas, and avoid turning
my back on drivers who are angry. If someone becomes aggressive, | step back, keep my voice calm,
and call for backup if needed. After any incident | write a report and review what happened with my
team.”

6. A resident approaches you and complains that parking fines are just a
revenue raiser. How do you respond?

Why they ask

To assess your ability to represent the council positively and explain the purpose of enforcement.

How to structure your answer
Acknowledge, explain purpose, offer information, stay professional.

Example answer

“I would listen to their concern without interrupting, then explain that parking rules are about safety,
access, and fair turnover, not revenue. | would give an example, like keeping clearways free for buses
or loading zones open for businesses. If they want to dispute a fine, | would show them the review
process. | would stay polite even if they remain unhappy, and note the interaction.”






