
Plumbing Inspector interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Plumbing Inspector interviews test your knowledge of the Plumbing Code of Australia and AS/NZS
3500, your judgement on site, and how you handle licensed plumbers, builders and property owners
who may be under pressure. Expect a mix of technical, scenario and behavioural questions, often with a
panel from compliance, technical services or people leadership.

• Technical and code knowledge: Questions on the Plumbing Code of Australia, AS/NZS 3500,
backflow prevention, gasfitting, drainage and sanitary plumbing, and how you apply clauses in the
field.

• Field scenario and judgement: Situations where you must decide whether work is compliant, what
risk is present, and what action to take on the spot.

• Process and documentation: How you review plans, record evidence, issue certificates or defect
notices, and keep decisions traceable.

• Behavioural and stakeholder: Examples of dealing with disagreement, educating trades,
managing builder pressure, or explaining compliance to owners.

• Safety and site readiness: WHS checks, confined space awareness, site access, and how you
keep yourself and others safe during inspections.

A typical interview runs for about an hour with two or three panellists. It often starts with introductions
and a run-through of your licensing and inspection background, then moves into technical code
questions, one or two field scenarios, and behavioural questions about stakeholder management. Some
employers include a short practical exercise using plans, photos or a test certificate, and most leave
time for your questions.

1. Walk me through how you inspect a sanitary plumbing and drainage
rough-in against the Plumbing Code of Australia and AS/NZS 3500.
Why they ask
This checks whether you know the inspection sequence, the clauses that matter, and how you spot
non-compliant work before it is covered up.

How to structure your answer
A step-by-step walk-through: preparation, site check, component-by-component inspection, testing
evidence, and outcome.

Example answer

“I start by checking the approved plans and any conditions from the water authority, then confirm the
site address and the work stage with the licensed plumber. Before looking at the pipework, I check
that trenches are safe to enter and that materials are WaterMark certified. I work through the
installation from the connection point: graded drainage, junctions, inspection openings, venting,
fixture traps, and support spacing. I compare each item with AS/NZS 3500 and the Plumbing Code of
Australia, and I look for falls that will not carry waste, inadequate ventilation, or unprotected
penetrations. If a pressure or flow test is required, I witness it or review the test certificate and confirm
the gauge readings. Where work is compliant, I record the evidence and issue the certificate. Where it
is not, I write a defect notice that names the location, the non-compliance and the rectification
needed, then explain it to the plumber on site so there is no confusion.”

2. You arrive on site and find a gas installation with an uncertified appliance
and no compliance certificate. What do you do?



Why they ask
Gas safety scenarios test your ability to act on risk, not just write a defect notice.

How to structure your answer
A judgement-under-pressure sequence: secure immediate safety, gather evidence, classify the issue,
decide enforcement or rectification path, document and follow up.

Example answer

“First I make sure no one is in immediate danger. If there is a gas smell, an unsafe connection or a
risk of carbon monoxide, I ask the site supervisor to stop work, isolate the gas supply if it is safe to do
so, and keep people clear. I do not touch the appliance myself unless I am authorised and trained for
that task. I check the appliance details, any test results, the plumber's licence and the scope of work.
If the appliance is uncertified or the installation does not meet the Plumbing Code of Australia and
AS/NZS 5601, I issue a defect notice or direction to rectify and explain that the appliance cannot be
used until it is made compliant and certified. I photograph the installation, record the evidence in the
compliance system, and notify the relevant water authority or regulator if the risk or breach requires it.
I then arrange a follow-up inspection and confirm the rectification in writing.”

3. Tell me about a time you had to issue a defect notice to a licensed plumber
who disagreed with your assessment.
Why they ask
This behavioural question probes how you hold a compliance line while keeping a working relationship
with trades.

How to structure your answer
STAR: situation, task, action, result.

Example answer

“Situation: I was inspecting a two-storey home at rough-in and found a section of sanitary plumbing
that lacked adequate fall and had a junction that did not match the approved plans. Task: I had to
make sure the drainage would comply before it was covered, but the plumber believed the fall was
close enough. Action: I showed him the plan, the relevant AS/NZS 3500 clause and the measurement
I had taken. I listened to his explanation about site constraints, then gave him two compliant options:
re-grade the run or install an additional inspection opening and adjust the junction. I put the
requirement in a written defect notice with a clear location and time frame. Result: He chose the
re-grade, completed it the next day, and the follow-up inspection passed. The builder avoided a later
concrete cut and the plumber left with a clearer understanding of what I would check next time.”

4. How do you review plans and specifications before an inspection?
Why they ask
Plan review is a core part of the role and shows whether you prepare or just react on site.

How to structure your answer
A checklist walk-through: scope, approved documents, code triggers, test requirements, site-specific
risks, and notes for inspection.

Example answer

“I start by confirming I have the approved set: architectural plans, hydraulic plans, specifications, any
water authority conditions and previous inspection records. I check the scope of plumbing, drainage,
gas and sanitary work, then mark the areas that need close attention, such as basement drainage,
pump-out systems, backflow prevention, tempered water or gas appliance ventilation. I compare the
design with the Plumbing Code of Australia, AS/NZS 3500 and any local requirements, and note
where a test or certificate will be needed. If something is missing or unclear, I contact the builder or
plumber before the inspection so we are not wasting a site visit. I take those notes to site and use
them to guide the inspection, then update the record with what I actually saw and any variations.”



5. How do you explain a compliance issue to a builder or property owner who
is under time pressure?
Why they ask
Client-facing questions assess whether you can be firm on compliance without creating unnecessary
conflict.

How to structure your answer
A communication structure: acknowledge pressure, state the risk in plain terms, show the evidence,
offer compliant options, set the boundary and confirm in writing.

Example answer

“I acknowledge the pressure first, because builders and owners often hear a defect as a delay. I
explain the issue in plain language: what I saw, why it matters for safety or function, and what the
code or standard requires. I show them the relevant plan, photo or test result so the conversation is
about evidence, not opinion. Then I give them the compliant options and the fastest realistic path to
sign-off, such as a specific rectification or a revised detail from their hydraulic consultant. If they push
back, I stay calm and clear that I cannot certify non-compliant work. I confirm the outcome in writing
and offer to be available for a quick question so they do not lose time waiting for a response.”

6. What WHS checks do you complete before entering a site or confined
space?
Why they ask
This tests whether you treat your own safety and the safety of others as a non-negotiable part of
inspection work.

How to structure your answer
A hazard-control sequence: pre-site information, site induction, dynamic risk assessment, permits and
PPE, monitoring, emergency plan.

Example answer

“Before I go, I check the site's safety information, including any high-risk construction work
notifications and access requirements. On arrival I complete the site induction, sign in, and speak with
the supervisor about the day's activities. I do a dynamic risk assessment for the area I will inspect:
excavation edges, falling objects, live services, traffic, electrical hazards, and atmospheric risks if I
need to enter a confined space. For confined spaces I follow the permit system, confirm gas testing
and ventilation, and make sure a standby person and rescue plan are in place before I enter. I wear
the required PPE and stop the inspection if conditions change. After the inspection I report any safety
issues I cannot fix myself and record the key checks.”


