Your Name
your.email@example.com   •   0400 000 000
[Date]
[Hiring Manager Name]
[Company Name]
[Company Address]
Re: Application for Railway Station Assistant
I am writing to apply for the Railway Station Assistant role at [Company Name]. With my strong customer service background and commitment to safety, I am confident I can help deliver a positive experience for passengers.
In my previous role, I provided front-line support at a busy metropolitan station, handling up to 150 passenger enquiries per shift. I also operated public address systems during a major signalling disruption, coordinating with train control to arrange replacement buses for over 300 commuters, which helped keep passengers informed and reduced confusion on the platform.
I am particularly drawn to [Company Name] because [add one genuine, specific reason: a project, value, or market position you can point to].
Thank you for considering my application. I have attached my resume for your review and look forward to the opportunity to discuss how I can contribute to your team.
Kind regards,
Your Name




