
Scrap Metal Recycler interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Interviews for scrap metal recycler roles focus on safety awareness, practical equipment operation, and
how you sort and grade material. Employers want to know you can work safely in a busy yard and keep
records straight.

• Process: Questions that ask you to walk through a routine task such as sorting a mixed load or
preparing a shipment.

• Safety: Questions about hazard identification, pre-start checks, and following WHS procedures.

• Technical: Questions on operating forklifts, balers, shears, and weighbridges, including basic
maintenance and fault reporting.

• Behavioural: Questions that ask for a real example of teamwork, meeting a deadline, or handling a
difficult situation.

• Scenario: Questions that put you in a tricky situation, such as a contaminated load or a customer
dispute, to see how you judge and respond.

A typical interview starts with a short phone screen, then a site visit where you may be asked to
demonstrate or describe equipment checks. The main interview is usually with a yard supervisor or
operations manager and may include a walk-through of the yard so they can see how you spot hazards
and handle material.

1. Walk me through how you sort a mixed load of scrap metal when it arrives.
Why they ask
This tests your process knowledge and whether you can separate grades efficiently without cutting
corners on safety.

How to structure your answer
Use a step-by-step walk-through: start with the safety check, then describe visual sorting, contaminant
removal, and how you batch material for processing.

Example answer

“First I check the load for anything obviously hazardous, like sealed containers or batteries, and set
those aside. Then I look at the mix. I separate ferrous from non-ferrous using a magnet, then sort
non-ferrous into grades like copper, brass, and aluminium. I keep an eye out for coated or painted
metals that need a different grade. Once sorted, I batch it so the baler or shear gets consistent feed.
Throughout, I keep the area clear and wear the right PPE.”

2. Tell me about a time you identified a safety hazard on a recycling site.
What did you do?
Why they ask
Safety is the top priority in a scrap yard. They want to see you can spot risks and act before someone
gets hurt.

How to structure your answer
Use STAR: describe the situation, the hazard you spotted, how you responded, and the result.

Example answer

“At my last yard, I noticed a pile of scrap was leaning because the ground underneath had become
soft from rain. It looked like it could topple. I stopped work in that area, told my supervisor straight
away, and helped move the pile to a firm concrete pad. We also put up barrier tape and rechecked



the area after the rain. No one was hurt and we avoided a potential collapse.”

3. What checks do you do before operating a forklift or baler at the start of a
shift?
Why they ask
This shows your technical knowledge and your commitment to pre-start safety and equipment care.

How to structure your answer
List the checks in order, explain why each matters, and mention what you do if you find a fault.

Example answer

“For a forklift, I check the tyres, forks, lights, horn, brakes, and fluid levels. I also make sure the
seatbelt works and there are no leaks. For a baler, I check the guards, emergency stops, hydraulic
hoses, and that the feed area is clear. If anything is wrong, I tag it out and report it to the supervisor. I
never operate equipment that isn't safe.”

4. Describe a time you had to meet a tight shipment deadline while
maintaining quality. How did you manage?
Why they ask
Scrap yards often work to shipping schedules. They want to know you can stay organised and keep
quality high under pressure.

How to structure your answer
Use STAR: set the scene, explain the deadline, describe how you prioritised and communicated, and
give the outcome.

Example answer

“We had a shipment of baled aluminium due at the end of the week, but a late load came in that
needed sorting. I checked the grade of the new load quickly, then worked with a colleague to sort and
bale it without mixing grades. I kept the weighbridge tickets updated as we went so the paperwork
was ready. We made the deadline and the shipment passed inspection.”

5. A customer brings in a load that contains a sealed container you suspect
might hold hazardous material. What do you do?
Why they ask
This scenario tests your judgement under pressure and your ability to follow safety procedures.

How to structure your answer
Use a judgement-under-pressure structure: stop, isolate, communicate, and follow site procedure.

Example answer

“I would not open it or handle it further. I would isolate the container away from other scrap and
anyone working nearby, then tell my supervisor immediately. If the site has a hazardous materials
procedure, I would follow that. I might also check if the customer knows what's inside. The main thing
is to keep everyone safe and let trained people deal with it.”

6. How do you handle a customer who disagrees with the grade or weight
you've given their scrap?
Why they ask
Many recyclers deal with the public or small businesses. This tests your customer service and calm
under pressure.

How to structure your answer
Use a de-escalation approach: listen, explain, show evidence, and offer a clear next step.



Example answer

“I stay calm and let them explain their concern. Then I show them how I graded the material, using the
magnet and visual checks, and explain the difference between grades. If they question the weight, I
point to the weighbridge ticket and offer to reweigh if that's possible. If they're still unhappy, I refer
them to the supervisor. I want them to feel heard while keeping to our standards.”


