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What to expect

Sheriff's officer interviews test whether you understand the statutory and procedural side of the job, and
whether you can be trusted with powers that affect people directly. Panels are usually looking for sound
judgement, calmness around conflict and precision with paperwork.

* Process and procedural knowledge: Questions about how you serve documents, execute
warrants or run jury empanelment, checking you know the steps and the legislation behind them.

» Behavioural: Questions asking for a real past example of staying calm, handling conflict or working
accurately under pressure.

» Scenario and judgement: Short situations at a court entrance or on the road where you have to
choose a course of action and justify it.

 Safety and custody: Questions about managing people in custody, risk assessment and
de-escalation during escorts.

* Integrity and confidentiality: Questions probing how you handle sensitive court information,
conflicts of interest and pressure from people you know.

» Records and accuracy: Questions about caseload organisation, systems such as JusticeLink or
ICMS, and keeping enforcement records audit ready.

Most sheriff's office recruitment runs as a panel interview of two or three people, typically a supervising
sheriff's officer, a court services manager and someone from HR. It usually opens with an overview of
the role and the office, then moves through procedural questions, behavioural questions and scenarios,
before giving you time to ask your own questions. Later stages vary by state and can include a national
police check, a working with children check, a medical and fithess assessment, and in some
jurisdictions a psychological assessment. Expect the panel to take notes on your answers, so give
complete responses rather than one line replies.

1. Walk us through the steps you would take to serve a court document on
someone who has been avoiding contact.

Why they ask

Document service is the core of the role, and the panel wants to see that you know the process, the
legal basis and the importance of a clean record of attempts.

How to structure your answer
Use an ordered walk-through. Confirm the document type and its requirements, check the file and any
risk flags, plan the attempt, record every outcome, escalate when service cannot be effected.

Example answer

“First | would confirm exactly what | am serving and what the rules require, because a summons, a
subpoena and a writ each have their own service requirements, and the Service and Execution of
Process Act 1992 sets out what applies when a document crosses state lines. Then | would review
the file in JusticeLink for address history, previous attempts and any safety flags, and check whether
the person has a known association with the address. On the day, | would time the attempt for when
the person is likely to be there, take a partner if the risk assessment calls for it, and note the time, the
address and who | spoke to. If the person is avoiding service, | would vary my attempts across
different days and times, and document the pattern rather than just the failed attempt. If service still
can't be effected, | would prepare the affidavit of attempted service so the court can consider
substituted service or another order, and | would brief the relevant officer before that step.”



2. A trial is listed and you are managing jury empanelment. Take me through
how you would run that day.

Why they ask
Jury management is a high visibility duty where errors derail a trial, so panels test whether you can hold
a process together under time pressure.

How to structure your answer
Use a chronological walk-through. Preparation before the day, coordination with the judge's associate
and court staff, handling the panel itself, then contingency planning.

Example answer

“Before the day | would confirm the number of jurors required, check the panel list and the court's
directions, and make sure the jury room, ballot materials and any accessibility needs are sorted with
the judge's associate. On the day | would brief the panel on what to expect, confirm attendance and
deal with excusals according to the court's directions, then run the ballot and empanelment in the
courtroom as instructed. If a juror doesn't appear or is challenged, | would have the reserve panel
ready so the trial isn't delayed, and | would keep the associate informed of numbers throughout. At
the end of the day | would record the outcome and any issues on the file, including anything that
might need to go back to the judge.”

3. Tell me about atime you had to stay professional with someone who was
angry, distressed or abusive.

Why they ask

Court users are often at their worst, and the panel needs evidence you can hold a boundary without
escalating a situation.

How to structure your answer
Use STAR: situation, task, action, result. Keep the focus on what you did with your voice, your body
position and your options, and finish with what changed.

Example answer

“I was working the entrance of a busy court when a man arrived for a mention and was told his matter
had been adjourned. He started swearing at me and the counter staff, saying he had taken a day off
work for nothing. My task was to keep the entrance secure and get him the information he needed
without a scene. | stepped to the side of the queue so he wasn't performing for an audience, lowered
my voice, and let him finish before | said anything. | confirmed what I could about the listing, explained
what an adjournment meant in plain terms and gave him the registry contact for his next steps. He left
without further incident, and the entrance kept moving. | recorded the exchange in my shift notes in
case it came up again.”

4. You are on court entrance duty and a person refuses a bag search, saying
they are already late for their matter. What do you do?

Why they ask

This is a real tension in the job, between access to justice and court security, and the panel is watching
how you resolve it.

How to structure your answer
Use an assess, options, act, record structure. Name the risk, show you know the conditions of entry,
explain the choices available and how you would escalate.

Example answer

“I would stay calm and keep my tone matter of fact, because arguing at the door makes the situation
worse. | would explain that the search is a condition of entry, not something | can waive, and ask
again. If they still refuse, | would assess the risk: are there indicators of a threat, is there anything in
their behaviour that changes the picture. | would then offer the practical options, which are usually to



complete the search, leave prohibited items with court staff where that is permitted, or not enter, and |
would let them know their matter can be raised with the court. If they become aggressive or try to
push past, | would call for support and follow the court's security procedures. Afterwards | would
document what happened and inform the supervisor on duty.”

5. Describe how you would manage a person in custody who becomes
agitated during an escort to court.

Why they ask

Custody escorts carry genuine risk, and the panel wants to hear that safety of the person, the public and
yourself all factor into your choices.

How to structure your answer
Use a safety sequence: assess, de-escalate, adjust, escalate, report. Keep the person's welfare and
dignity in view throughout.

Example answer

“I would start by reading the behaviour. Agitation can come from fear, pain, a medical issue, or simply
not knowing what is happening next, so | would speak to the person calmly, use their name, and
explain where we are going and how long it will take. | would check my positioning and that of my
partner, keep my hands free, and avoid crowding them. If the person settled, we would continue, and |
would let receiving staff know on arrival. If the behaviour escalated, | would pause the escort in a
controlled spot away from the public if possible, call for support, and follow the restraint and medical
response procedures for the jurisdiction. Afterwards | would complete an incident report and flag
anything that a supervisor or health staff should know.”

6. A friend asks you to look up the address or hearing details of someone
involved in a court matter. How do you handle that?

Why they ask

Officers have access to sensitive information, and the panel is checking that your understanding of
confidentiality is firm rather than situational.

How to structure your answer
Use a values and consequences structure. State the rule, explain why it exists, show how you would
respond in the moment, and note what you would do afterwards.

Example answer

“I would tell them straight away that | can't do that, and that court and enforcement records are only
accessed for work purposes. Systems like JusticeLink and Content Manager log who has looked at a
record and when, so the access itself would be visible, but the more important point is that people's
safety and the integrity of a matter can depend on that information staying protected. If they pushed, |
would end the conversation rather than soften the answer. | would then report the request to my
supervisor so there is a record, even if it was an innocent ask, because that is the standard the role
requires. If the request had come from someone trying to interfere with a matter, | would follow the
agency's integrity reporting process.”



