
Sign Installer interview questions
careertips.com.au: common questions and what they're really testing

What to expect
Interviews for sign installer roles typically focus on your practical skills, safety awareness and ability to
work at heights or in public areas. You may be asked to walk through a recent installation or describe
how you handle common challenges.

• Safety and compliance: Questions about White Card, working at heights, EWP operation and
hazard identification.

• Technical knowledge: Questions on tools, wiring, reading plans, sign types and Australian
standards.

• Scenario and problem-solving: Questions about unexpected site issues, damaged signs or
difficult surfaces.

• Process walk-through: Questions asking you to describe how you complete a full installation from
start to finish.

• Behavioural and teamwork: Questions asking for examples of working with others, handling
pressure or solving problems.

The interview may start with a phone screen, then a face-to-face or site-based interview with a
supervisor. You might be asked to describe your experience, then walk through a technical scenario or
a past project. Some employers include a practical test, such as measuring and marking a fixing point or
testing a circuit.

1. Walk me through how you would install an illuminated sign on a brick wall,
from measuring to final testing.
Why they ask
This checks your technical process and safety awareness step by step.

How to structure your answer
Break the task into logical steps: site check, measure and mark, drill and fix, wire and test, clean up.
Mention safety checks at each stage.

Example answer

“First I check the site for hazards and confirm the sign location against the plans. I use a laser level to
mark the fixing points, making sure they are level and spaced correctly. Then I drill into the brick using
a rotary hammer, being careful to avoid hidden pipes or wires. I fix the brackets and mount the sign,
checking it sits flush. Next I wire the sign to the power supply, following AS/NZS 3000, and test it with
a multimeter to confirm it works. Finally I clean up and dispose of any packaging or old signage.”

2. What safety procedures do you follow when working at heights on a
scissor lift?
Why they ask
This tests your understanding of safe work practices, which are critical in this role.

How to structure your answer
Use a checklist approach: pre-start checks, harness, exclusion zone, communication, emergency plan.

Example answer

“Before I start, I complete a pre-start check on the scissor lift and make sure the ground is stable. I put
on a harness and attach it to the anchor point. I set up an exclusion zone below with barricades and
signs, and I make sure someone on the ground knows I am up there. I keep tools secured so they



cannot fall, and I never lean over the rails. If the weather turns bad, I lower the lift and stop work. I
also know the emergency lowering procedure.”

3. Describe a time you had to solve a problem on a signage installation. What
did you do?
Why they ask
This looks at your problem-solving skills and ability to adapt on site.

How to structure your answer
Use STAR: Situation, Task, Action, Result. Keep it concise and focus on what you did.

Example answer

“At a retail site, the wall surface was too crumbly for the standard fixings. I assessed the situation and
switched to chemical anchors, which are stronger for that type of substrate. I consulted the site
supervisor to confirm it was okay, then installed the sign securely. The sign passed inspection and
stayed up without issues. I learned to always check the substrate before choosing fixings.”

4. How do you read plans and specifications to determine sign locations and
fixing methods?
Why they ask
This assesses your ability to interpret technical documents accurately.

How to structure your answer
Explain your approach: identify key dimensions, materials, and notes; cross-check with site conditions;
ask questions if unclear.

Example answer

“I start by looking at the elevation drawings and the fixing details. I check the dimensions and the type
of wall or structure. I look for notes about power supply or special requirements. Then I compare that
to the actual site, measuring to confirm. If anything is unclear, I ask the project manager or engineer
before I start drilling. I also check that the sign meets AS 1319 for safety signs if relevant.”

5. You arrive on site and the sign is damaged. What do you do?
Why they ask
This tests your judgement under pressure and commitment to quality.

How to structure your answer
Show judgement under pressure: do not install, document, communicate, propose solution.

Example answer

“I would not install a damaged sign because it could be unsafe or look unprofessional. I would take
photos and note the damage, then contact my supervisor or the client to report it. I would check if a
replacement can be arranged quickly. If it is a minor scratch that can be touched up, I would ask if that
is acceptable. Otherwise I would reschedule the installation and make sure the site is left safe.”

6. Tell me about a time you worked as part of a team to complete a signage
project.
Why they ask
This reveals how you collaborate with other trades and communicate on site.

How to structure your answer
Use STAR: Situation, Task, Action, Result. Highlight your role and how you coordinated with others.

Example answer



“On a large shopping centre job, I worked with another installer and an electrician. I was responsible
for measuring and fixing the non-illuminated signs while my colleague did the illuminated ones. We
coordinated our lifts so we were not in each other's way. I communicated with the electrician to make
sure the power was isolated when needed. We finished the job a day early because we planned the
sequence together.”


