Telecommunications Engineer interview
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careertips.com.au: common questions and what they're really testing

What to expect

Interviews for Telecommunications Engineer roles usually mix technical depth with practical judgement,
since the job spans design work, hands-on installation and live fault response. Expect a panel with a
senior engineer and a hiring manager, and sometimes a short technical exercise or a request to talk
through a past design.

» Technical: Questions on network design principles, protocols and the tools used for modelling,
testing and diagnosis.

» Scenario: Judgement questions about handling faults, vendor delays or conflicting deadlines on
live systems.

* Behavioural: Past-experience questions about working with vendors and field crews, and handling
pressure on delivery.

* Compliance and safety: Questions on Australian standards, cabling licensing and safe work
practice at exchange or customer sites.

* Client-facing: Questions about explaining technical faults or trade-offs to non-technical
stakeholders.

Expect an opening discussion of your background and the employer's network environment, then a run
of technical and scenario questions, often working through a real or hypothetical fault together, followed
by behavioural and compliance questions, with time at the end for you to ask about current projects and
team structure.

1. Walk me through how you would design the network architecture for a new
site rollout.

Why they ask

This checks whether you understand the full design process and know where tools like AutoCAD and
simulation software actually fit in, rather than just naming them.

How to structure your answer
Process walk-through: describe each stage in order, from requirements gathering and site survey
through modelling, documentation and sign-off, noting where each tool or check applies.

Example answer

“I'd start by gathering the site and traffic requirements from the client or stakeholder brief, then survey
the physical constraints of the site. From there I'd build the layout in AutoCAD and run capacity and
performance checks in MATLAB Simulink before committing to a design. Once the model holds up, I'd
document the specification and blueprint for the install team, and flag any risks or dependencies, like
vendor lead times, before sign-off.”

2. Tell me about a time you diagnosed a difficult network fault under time
pressure.

Why they ask

Fault diagnosis under pressure is core to the role, and this question tests both technical method and
composure.

How to structure your answer
STAR: situation, task, action, result.



Example answer

“On a customer site, service dropped intermittently after an equipment upgrade, and the client wanted
it resolved the same day. | was responsible for isolating the fault before it affected other connected
sites. | used a protocol analyser to trace where packets were being lost, then checked the physical
layer with an optical power metre, which showed a degraded connector rather than a configuration
issue. | replaced the connector, retested, and confirmed stable service, then documented the cause
so the same fault could be caught faster next time.”

3. Avendor hasn't delivered equipment on schedule and it's putting your
installation deadline at risk. What do you do?
Why they ask

This tests judgement when a delivery is out of your direct control but the deadline still sits with you.

How to structure your answer

Judgement under pressure: state your immediate priority, who you'd contact, how you'd manage the
client and timeline, and how you'd record the decision.

Example answer

“First I'd confirm the actual delay with the vendor and get a realistic revised date, rather than working
off assumptions. I'd then check whether any part of the installation could proceed without the missing
equipment, to keep some progress moving. I'd update the client early with the revised timeline and
options, rather than letting the deadline slip silently, and I'd document the delay and any workaround
for the project record.”

4. What Australian standards or licensing requirements apply to
telecommunications cabling and installation work?

Why they ask

Regulatory compliance is a core listed skill, and employers want to know you understand the legal
framework you'll be working within, not just the engineering.

How to structure your answer
Knowledge check: name the relevant regulator or standard and explain in plain terms how it shapes
your day-to-day work.

Example answer

“Cabling work generally needs to be carried out under an ACMA-registered cabling licence, either
open or restricted depending on the type of work, and installations need to follow the relevant AS/NZS
wiring rules. In practice this affects how | plan and sign off jobs, since | need to make sure whoever's
doing the physical cabling holds the right licence and that the work is inspected and documented to
standard.”

5. How would you explain a technical fault to a client who has no
telecommunications background?

Why they ask

The role involves regular contact with clients and stakeholders who need clear, accurate explanations
without jargon.

How to structure your answer

Communication demonstration: describe how you'd simplify the explanation without losing accuracy,
and how you'd check the client has understood.

Example answer

“I'd avoid leading with technical terms and instead describe the effect they're seeing, like a dropped
connection, and what caused it in plain terms, for example a damaged cable connector rather than
'signal attenuation at the physical layer'. I'd then explain what I'm doing to fix it and roughly how long it



will take, and I'd check they're happy with that before moving on rather than assuming they've
followed everything.”

6. Which network design or analysis tools have you used, and how do you
choose between them for a given task?

Why they ask

This tests genuine, hands-on familiarity with the tools listed for the role rather than just naming them on
aresume.

How to structure your answer
Technical walkthrough: name the tools you've used, explain your criteria for choosing between them,
and give one concrete example.

Example answer

“For layout and physical design work | use AutoCAD, since it gives a clear, shareable drawing for
install teams and stakeholders. When | need to model network performance or capacity before
committing to a design, | use MATLAB Simulink. For live fault work | rely on protocol analysers to
trace where a problem sits in the data flow, and optical power metres when | need to check the
physical fibre link itself. Which one | reach for depends on whether the question is about the design,
the traffic behaviour, or the physical connection.”



