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What to expect

Interviews for window tinter roles tend to mix practical conversation with a hands-on test, because the
work is judged by the finish on the glass. Employers want to see that you understand film behaviour,
can read a customer's needs and work safely.

» Technical: Questions about film types, tools, heat shrinking, and how you achieve a bubble-free
finish.

» Process: Walk-throughs of how you prepare glass, measure and cut film, and check your work.
» Behavioural: Past examples of handling tricky removals, customer requests or time pressure.

» Customer-facing: How you explain legal tint levels and film options to a customer who wants
something different.

» Safety: Your approach to worksite hazards, PPE and safe use of heat guns and chemicals.

A typical interview starts with a phone screen covering your experience and availability. If you progress,
you will meet the workshop manager or business owner for a face-to-face chat, often followed by a
practical test where you apply film to a sample piece of glass. Some employers also run a paid trial day
to see how you work in the bay.

1. Walk me through how you prepare a vehicle window before applying film.
Why they ask

This shows whether you understand that a clean surface is the foundation of a lasting, bubble-free
installation.

How to structure your answer
A step-by-step walk-through: start with inspection, then cleaning stages, then final preparation before
film touches the glass.

Example answer

“First | inspect the glass for chips or scratches and note anything that might affect adhesion. | clean
with an ammonia-free cleaner and a microfibre cloth, then use a clay bar if the glass feels gritty. Next |
wipe it down with isopropyl alcohol and a fresh cloth to remove any oils. | make sure the window seals
are clean too, because dust from the seals can drop into the film. Only then do | measure and cut the
film, keeping the glass wet with slip solution until I am ready to squeegee.”

2. You have a curved rear window with a defroster grid. How do you apply
film without damaging the grid or leaving creases?

Why they ask

Curved glass and delicate grids are common in automotive tinting, and employers want to know you can
handle them without costly rework.

How to structure your answer
Explain your heat shrinking technique and how you control temperature and squeegee pressure.

Example answer

“I start by cleaning the outside of the window and applying the film there, shrink side out. | use a heat
gun on low, moving constantly, and work the film with a hard card to shrink it to the curve. | keep the
heat even and never hold it in one spot, because too much heat can distort the film or damage the
grid. Once the film is shaped, | apply it inside with plenty of slip solution, squeegee from the centre
out, and finish with a heat gun on the edges to set them. | avoid pressing hard over the grid lines.”



3. Tell me about a time you had to remove old film and adhesive that was
particularly stubborn. How did you handle it?

Why they ask

Removal is a big part of the job, and it tests patience, problem solving and respect for the customer's
glass.

How to structure your answer
Use STAR: situation, task, action, result.

Example answer

“A customer brought in a ute with film that had been on for years and was bubbling and purple. The
adhesive had turned to a sticky mess. My task was to remove it without scratching the glass or
damaging the rear demister. | used a steamer to soften the film, peeled it slowly, then applied a
citrus-based adhesive remover and let it sit before scraping with a plastic blade. | finished with a fine
steel wool pad and glass cleaner. The result was clean glass with the demister intact, and the
customer booked in for new film the same day.”

4. A customer wants a darker tint than the legal limit for their state. How do
you handle that conversation?

Why they ask

This tests your knowledge of tint laws and your ability to say no without losing the customer.

How to structure your answer
Acknowledge the request, explain the legal limit clearly, offer compliant alternatives, and confirm the
customer's decision.

Example answer

“I would thank them for asking and explain that | have to follow the legal visible light transmission
limits for our state, and that going darker could get them defected or fined. | would show them
samples of the darkest legal film and explain how it still cuts glare and heat. If they want more privacy,
I might suggest a different film type or a lighter shade on the front and darker on the rear where
allowed. | would make sure they understand the rules before | start, so there are no surprises.”

5. What safety precautions do you take when working on a building site
installing architectural film?

Why they ask

Architectural work brings different hazards from a workshop, and employers want to see you can
manage them.

How to structure your answer
Identify hazards, describe controls, mention PPE and site rules.

Example answer

“Before | start, | check in with the site supervisor and make sure | have the right induction and a
current White Card. | identify hazards like working at height, glass edges, and trailing leads. | set up
barricades or cones if | am near a walkway, and | use the correct ladder or platform rather than
balancing on furniture. For PPE, | wear safety glasses, gloves and non-slip boots, and | keep the heat
gun away from flammable materials. | also make sure chemicals are stored safely and | clean up as |

go.”

6. How do you check your work before handing the vehicle back to the
customer?

Why they ask

Quiality control is what separates a professional tinter from an amateur, and employers want to hear
your inspection routine.



How to structure your answer
List your inspection steps in order, from inside to outside, and mention what you do if you find a fault.

Example answer

“I start inside the vehicle, looking at the film from different angles under good light. | check for
bubbles, creases, contamination and any lifting on the edges. Then | check the outside for cut lines
that are too close to the edge or any slip solution left behind. | also test the windows and demister if
relevant. If | find a small bubble, | will try to work it out with a squeegee or a pin if it is a dust speck. If it
is a bigger issue, | will redo the panel rather than let it leave the shop.”



